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Survey of key data

Survey of key data

Raiffeisen International Group

Monetary valuves in € million 2010 Change 2009
Income statement 1/1-30/6 1/1-30/6
Net interest income 1,430 (4.4)% 1,496
Provisioning for impairment losses (560) (42.2)% (969)
Net fee and commission income 599 2.3% 585
Net trading income 94 (21.0)% 119
General administrative expenses (1,207) 5.6% (1,143)
Profit before tax 304 97.8% 154
Profit after tax 212 78.2% 119
Consolidated profit (after minorities) 171 118.6% 78
Stat 1t of financial position 30/6 31/12
Loans and advances to banks 9,217 (10.6)% 10,310
Lloans and advances to customers 52,370 3.7% 50,515
Deposits from banks 19,946 (0.8)% 20,110
Deposits from customers 43,255 1.6% 42,578
Equity (including minorities and profit) 7,469 6.7% 7,000
Total assets 78,115 2.4% 76,275
Key ratios 1/1-30/6 1/1-30/6
Return on equity before tax 8.6% 3.7 PP 4.9%
Return on equity after tax 6.0% 2.2 PP 3.8%
Consolidated return on equity (after minorities) 5.6% 2.7 PP 2.9%
Cost/income ratio 57.6% 6.0 PP 51.6%
Return on assets before tax 0.79% 0.41 PP 0.38%
Net provisioning ratio (average risk-weighted assets, credit risk) 2.15% (1.21) PP 3.36%
Bank-specific information’ 30/6 31/12
Risk-weighted assets (credit risk) 51,585 3.0% 50,090
Total own funds 8,522 2.3% 8,328
Total own funds requirement 5,285 2.3% 5,117
Excess cover ratio 62.8% 0.0 PP 62.8%
Core tier 1 ratio (without hybrid capitall, total 9.2% 0.0 PP 9.2%
Core capital ratio (tier 1), credit risk 13.9% (0.2) PP 14.1%
Core capital ratio (tier 1), total 11.0% 0.0 PP 11.0%
Own funds ratio 13.0% 0.0 PP 13.0%
Stock data 30/6 30/6
Earnings per share in € 2 0.91 0.60 0.31
Price in € 31.49 27.2% 24.75
High (closing prices) in € 42.75 43.4% 29.82
Low (closing prices) in € 30.19 132.2% 13.00
Number of shares in million 154.67 - 154.67
Market capitalization in € million 4,870 27.2% 3,828
Resources 30/6 31/12
Number of employees as of reporting date 55,994 (0.9)% 56,530
Business outlets 2,959 (2.0)% 3,018

! Calculated according to the Austrian Banking Act (Bankwesengesetz, BWG). Raiffeisen International as part of the RZB-Group is not subject to the Austrian Banking Act.

2 Adjusted for the computational compensation for the participation rights, earnings per share would amount to € 1.11 (1/1 - 30/6/2009: €0.51)
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Overview of Raiffeisen International

Overview of Raiffeisen International

Raiffeisen International is one of the leading banking groups in Central and Eastern Europe. At the end
of the reporting period, it comprised 15 banks and many other financial service enterprises in 17
markets. In 5 of those countries, Raiffeisen International network banks were among the top 3 banks,
as measured by their balance sheet totals. As of 30 June 2010, Raiffeisen International had around
60,000 employees serving more than 14.7 million customers at almost 3,000 business outlets.

Raiffeisen International’s markets

Data as of Total assets Change Business outlets  Number of staff
30 June 2010 in € million

Albania 1,955 6.1% 104 1,313
Belarus 1,321 7.9% 96 2,160
Bosnia and Herzegovina 2,198 (5.5)% 101 1,659
Bulgaria 3,880 (3.0)% 191 3,201
Croatia 6,016 2.0% 84 2,238
Czech Republic 7,909 2.2% 110 2,646
Hungary 8,628 (1.7)% 144 3,158
Kazakhstan 78 5.8% | 10
Kosovo 652 (3.00% 52 691
Poland 6,375 2.2% 125 3,008
Romania (incl. Moldova) 5,818 (5.6)% 542 5,997
Russia 13,016 11.4% 202 8,361
Serbia 2,552 (7.6)% 98 1,938
Slovakia 9,133 (2.0)% 158 3,638
Slovenia 1,594 0.7% 17 357
Ukraine 5,888 18.2% 933 15,224
Subtotal 77,013 2.3% 2,958 55,599
Other/consolidation 1,102 - ] 395
Total, Raiffeisen International 78,115 2.4% 2,959 55,994

! Change of balance sheet total versus 31 December 2009. Growth in local currencies differs due to fluctuating euro exchange rates.

Raiffeisen International stock has been listed on the Vienna Stock Exchange since 25 April 2005 and
is included in some of the most important national and international indices, such as the ATX and the
DJ Euro Stoxx. Raiffeisen Zentralbank Osterreich AG (RZB) owns about 72.8 per cent of Raiffeisen
International shares. With a balance sheet total of € 152 billion as of 30 June 2010, RZB is Austria’s
third-largest bank and the central institution of the Raiffeisen Banking Group, Austria’s largest banking
group. The remaining shares are in free float.
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Raiffeisen International stock

Raiffeisen International stock

Positive economic figures despite euro weakness

The global economic recovery that began at the end of the first quarter continued to gain momentum in
the second quarter, which generally made for a gradual restoration of confidence on the markets. The
positive figures were supported by significantly advancing corporate earnings, resulting from higher
demand, on the one hand, and successful restructuring, on the other.

The stock markets were not able to benefit from the good fundamental news, however, since worries
about the euro’s stability and fears of insolvency for some European countries burdened the mood.
Attention focused particularly on Greece. The financial sector also made for negative headlines be-
cause of troubled Spanish banks and saving institutions. The € 750 billion emergency fund set up by
the EU and IMF at short notice to assist deeply indebted euro countries and emerging budget consoli-
dation measures in most euro countries had a gradually calming effect on market participants toward
the end of the second quarter and stopped the euro’s sharp decline. In spite of everything, the second
quarter was again marked by severe volatility on the financial markets.

Price performance since 25 April 2005 compared with the ATX and DJ Euro Stoxx Banks
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Raiffeisen International stock still volatile

Raiffeisen International stock marked its high for the quarter on 20 April at € 39.80. Further details
regarding the company’s merger plans released on 19 April were received very positively on the
market, and the stock price posted a double-digit percentage gain. It declined again a short time later
in a generally weak market environment, but held up better than the Austrian ATX. The main reason for
the stock price losses especially on the European markets was the euro’s weakness and feared sol-
vency problems in some euro countries.

Raiffeisen International stock hit bottom on 8 June at € 30.19. At the end of the second quarter, it was
quoting at € 31.49, thus declining altogether by 11 per cent from 1 April to 30 June. The ATX and
Euro Stoxx Banks fell in the same period by 13 per cent and 8 per cent, respectively. As of the edito-
rial deadline for this report on 26 August, the volatile price trend has continued and the stock last
quoted at € 32.83.
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Price performance since 1 January 2010 compared with the ATX and DJ Euro Stoxx Banks
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Annual General Meeting approves merger

Raiffeisen International held its Annual General Meeting on 8 July 2010. It was once again one of the
best-attended in Austria’s recent capital market history.

A dividend of € 0.20 per common share was approved for Raiffeisen International and subsequently
distributed to shareholders on 16 July 2010. The total payout amounted to approximately
€ 30.7 million.

In addition to the usual topics of an Annual General Meeting, the vote on the merger of Raiffeisen
International Bank-Holding AG with Cembra Beteiligungs AG was also on the agenda. A clear major-
ity of the shareholders voted in favor of the merger and approved the merger agreement. The assets of
Cembra, the transferor company, essentially comprises the corporate customer business spun off by
Raiffeisen Zentralbank Osterreich AG (RZB) as part of initial steps in the merger process and participa-
tions connected with that. The business segments and participations associated with RZB's role as the
central institution of Austria’s Raiffeisen Banking Group are not affected and remain entirely in RZB.
The enterprise resulting from the merger will begin doing business as Raiffeisen Bank International AG
from the time of its entry in the commercial register, which will probably happen in the fourth quarter
of 2010.

The associated capital increase required for the execution of the merger was likewise approved.
Raiffeisen International’s capital stock is being increased by € 124.6 million from € 471.7 million to
€ 596.3 million by issuing 40,837,624 new common shares. These shares will be given to Cembra’s
sole shareholder, Raiffeisen International Beteiligungs GmbH, as consideration for the transferred
company assets, in addition to the shares in Raiffeisen International heretofore held by Cembra.

After these transactions have been completed, the free float of Raiffeisen International, which will con-
tinue to be listed on the Vienna Stock Exchange as Raiffeisen Bank International, will be about

21.5 per cent. Raiffeisen International’s free float previously amounted to about 27.2 per cent. RZB's
indirect holding in Raiffeisen Bank International will come to about 78.5 per cent. The indirect holding
in Raiffeisen International previously stood at about 72.8 per cent.
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Raiffeisen International stock

Furthermore, seven new Supervisory Board members were elected, which will increase the number of
shareholder representatives in the Supervisory Board of Raiffeisen Bank International to ten upon entry
of the merger in the commercial register.

Reports and presentations concerning the Annual General Meeting of 2010 and a film recording of
the Managing Board presentations are available at www.ri.co.at — Investor Relations — Events —
Annual General Meeting.

Active capital market communication

In addition to preparations for the Annual General Meeting, deliberations concerning the merger
between Raiffeisen International and Cembra continued to significantly shape investor relations work in
the second quarter. Many conference calls, group meetings, and one-on-ones were held with investors,
government institutions, analysts, and rating agencies. In addition, an investor meeting on the topic
was held for around 30 participants. These talks focused on details regarding the merger and explain-
ing the advantages and motives for the transaction.

Raiffeisen International constantly strives to further develop communication with the capital market in
order to keep market participants well informed at all times. For that reason, presentations in the
framework of conference calls have also been made available online as webcasts since the beginning
of this year. They can be called up at any time subsequently at www.ri.co.at — Investor Relations —
Financial Reports & Figures — Presentations.
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Stock data
Price on 30 June 2010 € 31.49
High/low (closing prices) in Q2 2010 €39.80/€30.19
Earnings per share from 1 January to 30 June 2010 €0.91
Adjusted for computational compensation for participation rights capital €1.11

Market capitalization as of 30 June 2010

€ 4.870 billion

Avg. daily trading volume (single counting) in Q2 2010

379,051 shares

Stock exchange turnover (single counting) in Q2 2010 € 792 million

Free float as of 30 June 2010 27.2%

Stock details

ISIN AT0000606306

Ticker symbols RIBH (Vienna Stock Exchange)
RIBH AV (Bloomberg)

RIBH.VI (Reuters)

Market segment

Prime Market

Issue price per share as of IPO (25 April 2005) € 32.50
Issue price per share as of capital increase (5 October 2007) € 104.00
Number of shares issued as of 30 June 2010 154,667,500

Contact Investor Relations

E-mail: investor.relations@ri.co.at

Internet: wwwe.ri.co.at — Investor Relations
Phone: +43-1-71 707-2089

Fax: +43-1-71 707-2138

Raiffeisen International Bank-Holding AG, Investor Relations

Am Stadtpark 3, 1030 Vienna, Austria
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report

General economic environment

Continuing recovery in the first quarter

The European economic recovery began in the second half of 2009 and continued in the first quarter
of 2010. The countries of the EU-27 again showed growth of gross domestic product (GDP) in the first
three months of the year by 0.2 per cent compared with the previous quarter, after having registered a
real decline of 4.1 per cent for the full year 2009.

Despite the continued difficult environment, the national economies of Central and Eastern Europe
(CEE) also managed to recover further in the first quarter of 2010 and confirmed last year’s trend
reversal for the time being. While Poland reported positive growth rates through all of last year,
Slovakia and Slovenia achieved positive quarterly growth again in the second quarter of 2009, and
the Czech Republic followed in the third quarter. In the first quarter 2010, Hungary was the last to
officially leave the recession behind with a quarterly increase. Altogether, however, the CEE region still
showed a GDP decline of 1.7 per cent for 2009.

Regionally, the Commonwealth of Independent States (CIS) presented impressive growth rates for the
first quarter of 2010. Russia achieved a GDP increase in the first three months of 2.9 per cent year -on-
year, and Ukraine saw an upward development for the first time since the third quarter of 2008 with a
plus of 4.8 per cent. Raiffeisen International expects a correspondingly positive recovery in the CIS
region for 2010. Not least, the base effect of last year's output decline, which was particularly signifi-
cant in the CIS at 8.3 per cent, should contribute to that.

Only the countries of Southeastern Europe (SEE) continue to lag behind the CEE region’s economic
recovery. In particular, those included Romania, Bulgaria, and Croatia, which all suffered year-on-year
declines again in the first quarter of 2010. Measures to consolidate budgets, raise taxes, and reduce
wages, as well as economic ties with Southern European states, are negatively affecting growth there.
Against that background, a GDP decline of 1.5 per cent is expected for the SEE region overall in
2010, which is significantly less than last year's minus of 5.6 per cent.

Overall, the economic recovery in the CEE countries should continue in the second quarter of 2010 or
even accelerate. As in the past quarters, growth will be driven primarily by increased export demand.
On the other hand, domestic demand is likely to remain weak, especially since elevated unemploy-
ment, tax increases, pension and wage cuts, and lower credit demand are dampening private con-
sumption.
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Effects on the financial sector

The strained economic situation continues to be reflected in higher loan default rates. Since a crisis of
confidence is largely the basis for that in the CEE region, the policies of the International Monetary
Fund (IMF) will continue to play a central role in the future. If nothing else, the extension of expiring
IMF credit lines can help support reemerging investor confidence in the region. Risk premiums never-
theless remain high, and the events surrounding Greece have shown how fragile the financial markets
still are. Overall, however, investor interest in the CEE region is reviving noticeably, and Raiffeisen
International believes that the convergence process remains intact.
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Performance and financials

Raiffeisen International achieved consolidated profit after tax and minorities of € 171 million in the first
half of 2010, which was more than double the level of mid-year earnings in 2009. Although profit
from operating activities declined by 17 per cent, 42 per cent lower net allocations to provisioning for
impairment losses significantly improved consolidated profit year-on-year.

Due to the strained economic environment and negative exchange rate developments, credit ratings of
borrowers worsened, and the Group had to form significantly higher provisioning for impairment
losses in 2009. The financial and economic crisis led to selective lending at Raiffeisen International,
thus reducing business volume. A mild recovery was noticeable in the first half of 2010. The majority
of CEE currencies revalued in the reporting period.

Second quarter operating profit improved

Profit from operating activities declined in the first half of 2010 by 17 per cent, or € 183 million, on
the comparable period last year to € 889 million. The main reasons for that were lower net interest
income, weaker net trading income, and a negative value for other net operating income. Compared
to the first quarter of 2010, an 8 per cent increase in profit from operating activities was recorded,
which resulted from a largely margin-related improvement in net interest income of 7 per cent and a
12 per cent rise in net fee and commission income.

In the first half of 2010, net interest income declined overall by 4 per cent, or € 66 million, to

€ 1,430 million. The principal influences were refinancing costs and lending volumes, which devel-
oped differently in the individual countries. A plus of 2 per cent was registered in net fee and commis-
sion income. There was a significant increase of € 17 million in payment transfer business mainly due
to increased transaction volumes. A mild recovery was also registered in securities business, which is
why income from this business rose by € 8 million. Income from agency services for own and third-
party products increased by € 7 million thanks to heightened marketing activities. On the other hand,
net income from foreign currency, notes/coins, and precious metal business developed negatively,
declining by 13 per cent, or € 22 million, because of lower demand for foreign exchange transac-
tions. Net trading income reached € 94 million and thus remained 21 per cent below the comparable
period last year, and income from both interest-related and currency-related business declined. Other
net operating income turned from € 16 million to minus € 27 million primarily due to various provi-
sioning changes in year-on-year comparison and the newly created special bank levy in Hungary.

General administrative expenses rose by 6 per cent on the comparable period last year to

€ 1,207 million. The increase was partly caused by revaluation of some CEE currencies and partly
due to, for example, higher legal and consulting expenses, IT costs, and depreciation on tangible fixed
assets. A decline of operating income by 5 per cent and rise of general administrative expenses by

6 per cent led to an increase of the cost/income ratio. It came to 57.6 per cent and was thus 6.0 per-
centage points above the comparable period last year.

The number of employees (expressed in fulltime equivalents) was adjusted only slightly against last
year, when significant cuts in human resources were made in reaction to the economic crisis. As of
30 June 2010, it fell by 1 per cent, or 536 persons, versus the end of last year to 55,994. The largest
decreases were registered in the segments of Southeastern Europe (minus 336) and Russia (minus
247).
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Provisioning for impairment losses down 42 per cent

Net allocations to provisioning for impairment losses were reduced significantly in the first half of

2010 thanks to improved economic conditions and measures to stabilize the loan portfolio. They
amounted to € 560 million and were thus 42 per cent, or € 409 million, below the comparable period
last year (€ 969 million). In absolute terms, the largest decline was in Russia (minus € 185 million) and
was due to improved credit ratings of some borrowers, as well as restructuring measures. Net alloca-
tions to provisioning for impairment losses also dropped significantly in the CIS Other segment. They
decreased by € 105 million as a result of restructuring measures introduced in the course of the eco-
nomic crisis.

Non-performing loans increased versus the end of 2009 by € 982 million to € 5,424 million, part of
which (€ 265 million) was currency-related. The remaining € 717 million came largely from Central
Europe (€ 285 million) and the CIS Other segment (€ 217 million). The ratio of non-performing loans
to total loans to customers rose against the end of 2009 by 1.6 percentage points to 10.4 per cent.
The ratio of non-performing loans to total credit risk (loans and advances, securities, and off-balance-
sheet items) was 6.0 per cent (after 5.1 per cent at the end of 2009).

Return on equity before tax at 9 per cent

Operating business declined in the reporting period, but sharply lower net allocations to provisioning
for impairment losses led to a significant recovery of earnings and hence to improved returns. The
average equity underlying the calculation increased by 11 per cent on the comparable period last
year to € 7.1 billion due to participation rights and positive currency effects. At 98 per cent, the rise of
profit before tax was far above that of average equity, so the return on equity also climbed by 3.7 per-
centage points to 8.6 per cent on the comparable period last year.

The return on equity affer tax rose by 2.2 percentage points to 6.0 per cent. The consolidated return
on equity improved by 2.7 percentage points to 5.6 per cent due to less sharply increased minority
inferests. Earnings per share amounted to € 0.91 and were thus up by € 0.60.

Slight increase of balance sheet total

Raiffeisen International’s balance sheet total rose by 2 per cent, or € 1.8 billion, versus the end of last
year to € 78.1 billion. Currency effects led to an increase of the balance sheet total by 3 per cent, or
€ 2.7 billion. Viewed organically, however, it shrank by about 1 per cent.

On the asset side, loans to customers rose by 4 per cent, or € 1.9 billion, while loans to banks fell by
11 per cent, or € 1.1 billion. Excess liquidity continued to flow into financial investments, which re-
sulted in an increase of € 1.8 billion.

On the liability side, there were only marginal changes. The largest increase was registered in
deposits from customers (plus 2 per cent, or € 0.7 billion). The loan/deposit ratio, which is the cover
of customer loans by corresponding deposits, rose by 2 percentage points to 121 per cent versus the
end of 2009.

Equity up 7 per cent

Raiffeisen International’s balance sheet equity (including consolidated profit and minority interests) rose
by 7 per cent, or € 469 million, from the beginning of the year to € 7,469 million. This increase re-
sulted from the profit of € 212 million achieved in the reporting period and from other comprehensive
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income mainly determined by currency differences (including the capital hedge) amounting to
€ 357 million. Set against that was a reduction due to dividend payments amounting to € 109 million.

Detailed review of income statement items

In the reporting period, 40 subsidiaries were deconsolidated because of new materiality limits. Com-
parability with last year's period is nevertheless ensured because the changes did not materially influ-
ence individual items of the income statement. On the other hand, currency fluctuations in the CEE
countries influenced income statement items significantly. The average exchange rates on which the
income statement is based were on the plus side in the case of most CEE currencies. In particular, the
Polish zloty revalued strongly (plus 10 per cent), as did the Russian rouble (plus 9 per cent). On the
other hand, the Serbian dinar, Albanian lek, and Belarusian rouble each lost 7 per cent.

Profit from operating activities year-on-year

In € million 1/1-30/6/2010 Change 1/1-30/6/2009 1/1-30/6/2008
Net interest income 1,430 (4.4)% 1,496 1,498
Net fee and commission income 599 2.3% 585 703
Net trading income 94 (21.0)% 119 92
Other net operating income (27) - 16 (11)
Operating income 2,096 (5.4)% 2,215 2,281
Staff expenses (566) 4.1% (544) (612)
Other administrative expenses (507) 5.8% (480) (521)
Depreciation (134) 11.8% (120) (117)
General administrative expenses (1,207) 5.6% (1,143) (1,250)
Profit from operating activities 889 (17.1)% 1,072 1,031
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Operating income

Operating income was down by 5 per cent, or € 119 million, in the first half of 2010 to

€ 2,096 million, which was mainly due to decreases of net interest income by 4 per cent and net
trading income by 21 per cent. Different developments were registered at the segment level. At

€ 767 million, the Central Europe segment made the largest contribution to operating income. It im-
proved by 7 per cent, or € 47 million, compared with last year's period because of significantly
higher net interest income. The Southeastern Europe segment confributed € 674 million, with operating
income declining by 5 per cent, or € 39 million, compared with the last year’s period. Net interest
income remained stable year-on-year, net trading income decreased by half, and net fee and commis-
sion income fell by 7 per cent. In the Russia segment, operating income was down by 14 per cent, or
€ 64 million, to € 390 million. Net interest income fell by almost one-third, with this sharp decline due
to lower business volume being partly offset by good net trading income. The CIS Other segment regis-
tered a volume-related drop in operating income by 5 per cent, or € 16 million, to € 339 million.

Net interest income

Net interest income fell in the reporting period by 4 per cent, or € 66 million, on the comparable
period last year to € 1,430 million. The decline was thus below that of the average balance sheet total
in the amount of 5 per cent. Altogether, interest income was down by 19 per cent, or € 562 million, to
€ 2,408 million. Interest income from loans and advances to customers, which fell by € 442 million
due to smaller volumes, slower new business, and lower market interest rates, was mainly responsible
for that. In percentage terms, interest income from derivative financial instruments fell the most with a
minus of 59 per cent, or € 56 million, also because of smaller volumes. Interest expenses decreased
altogether by 34 per cent, or € 497 million, to € 977 million. That was mainly afiributable to interest
expenses for deposits from customers and for deposits from banks, which likewise fell significantly, by
32 per cent and 45 per cent, respectively, because of the lower interest rate levels in most countries.

In Central Europe, net inferest income improved by 16 per cent, or € 75 million, on the comparable
period last year to € 539 million. Poland registered the highest increase at 60 per cent, or € 31 mil-
lion, thanks to lower refinancing costs and currency revaluation. Net interest income in the Czech
Republic rose by 17 per cent, or € 20 million, due to lower refinancing costs, a higher volume of loans
to retail customers, and higher interest income from securities held to maturity. In Slovakia, net interest
income rose by 14 per cent, or € 17 million, largely as a result of an improved margin situation.

In Southeastern Europe, net interest income came to € 445 million and was thus slightly above last
year's level. In Romania and Croatia, it rose because of lower refinancing costs at banks and lower
interest expenses for customer deposits. In Serbiq, it declined by 22 per cent, or € 14 million, due to
narrower margins and a significant currency devaluation.

In Russia, net inferest income fell by 31 per cent, or € 117 million, to € 256 million because of de-
creased volumes in refail and corporate customer business due to selective lending and reduced new
business since the outbreak of the financial and economic crisis. That led to excess liquidity that was
disadvantageous for the income situation. Volumes also declined in the area of derivatives after the
highs reached in 2009.

At € 245 million, net interest income in the CIS Other segment remained below the comparable period
last year by 1 per cent, or € 4 million. While net interest income fell in Ukraine by 5 per cent, or
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€ 10 million, due to a declining customer portfolio, it rose in Belarus by 16 per cent, or € 6 million,
thanks to an improved refinancing situation (lower interest expenses for deposits from banks).

The net interest margin, which is the ratio of net interest income to the average balance sheet total,
came to 3.72 per cent in the first half of 2010 and with an increase of 2 basis points remained nearly

unchanged on the year-earlier period.

Net fee and commission income

Structure of operating income Net fee and commission income rose by 2 per cent, or € 14 mil-

in € million

lion, on the comparable period last year to € 599 million. Net
income from payment transfer business grew by 6 per cent, or

2,500

2,000

1,500

1,000

500

(1%)
1- 6/2008 1-6/2009 1-6/2010

€ 17 million, and made the largest contribution at € 273 million.
It rose the most in Russia at € 7 million and in Central Europe at
€ 6 million as a result of increased transaction volumes. Net in-
come from loan administration and guarantee business improved

by 5 per cent, or € 5 million, to € 101 million mainly due to
higher volumes in guarantee business in the Central Europe and

Russia segments.

Net income from foreign currency, notes/coins, and precious
metals business decreased by 13 per cent, or € 22 million, which

was caused by lower demand for foreign exchange transactions

Other net operating income
W Net trading income
M Net fee and commission income
M Net interest income

primarily in Russia, Ukraine, Hungary, and Croatia. A mild recov-
ery emerged in business with securities, where income increased
by 48 per cent, or € 8 million, to € 23 million. The bulk of the
income was achieved in the Central Europe segment, with higher commission income on municipal
bonds being generated in Hungary. In the Russia segment, security issue transactions were carried out
for the first time since the outbreak of the crisis. Income from agency services for own and third-party
products rose by 49 per cent, or € 7 million, especially due to increased insurance activities in South-
eastern Europe.

Net trading income
Net trading income declined by 21 per cent, or € 25 million, to € 94 million. The principal income
components derived from interest-related and currency-related business.

Net income from interestrelated business fell by 13 per cent, or € 8 million, to € 57 million. The de-
cline was strong in the Central Europe segment (minus € 28 million) and the Southeastern Europe
segment (minus € 10 million). The main reasons were lower valuation gains and valuation losses on
interest rate derivatives (interest rate swaps and interest rate futures). In Russia, net income rose by

€ 21 million due to higher interest income from fixed-income securities. In Ukraine, a valuation gain
caused by a better country rating of Ukrainian government bonds was responsible for an increase of
€ 4 million.

Net income from currency-related business fell by 34 per cent, or € 18 million, to € 34 million. In
Russia, it rose by € 40 million thanks to valuation gains from foreign exchange transactions for hedg-
ing measures. Net income from currency-related business was down by € 26 million in the Southeast
ern Europe segment and by € 3 million in the Central Europe segment because of valuation losses
arising from currency futures. Romania and
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Poland were mainly responsible for that. In Austria (presented in the column “reconciliation of segment
reporting”), net income declined by € 18 million compared with the year-earlier period due to a valuo-
tion loss on a foreign currency position. In the CIS Other segment, net income from currency-related
business decreased by € 11 million. In the comparable period last year, a large valuation gain was
achieved on a strategic currency position to hedge equity in Belarus, which declined significantly
owing to development of the Belarusian rouble’s exchange rate.

Other net operating income

Other net operating income turned from € 16 million in the first half of 2009 to minus € 27 million in
the reporting period. Allocations to provisions gave rise to expenses of € é million in the first half of
2010, which was mainly due to forming provisions for ongoing litigation in Russia, Hungary, and
Ukraine. In the comparable period last year, seflement of litigation resulted in income from the release
of other provisions in the amount of € 6 million. In addition, the decision by the Hungarian parliament
to call for a levy on banks and financial service providers based on the balance sheet total set other
operating income back by € 18 million in the first half of 2010.

Raiffeisen International Semi-Annual Financial Report 2010 15



Semi-annual group management report

16

General administrative expenses

General administrative expenses increased by 6 per cent, or € 64 million, compared with the year-
earlier period to € 1,207 million. That was largely due to revaluation of several CEE currencies, in-
cluding the Polish zloty, the Russian rouble, the Hungarian forint, and the Czech koruna. Because of
the decrease of operating income by 5 per cent and the increase of general administrative expenses
by 6 per cent, the cost/income ratio rose by 6.0 percentage points on the comparable period last
year to 57.6 per cent.

Staff costs rose on the comparable period last year by 4 per cent, or € 22 million, to € 566 million
and were the largest item in general administrative expenses, with a 47 per cent share. The main
reason for that was the revaluation of some CEE currencies. In local currency, there were slight de-
creases of staff costs due to a smaller number of employees, but slight increases were also registered
because of resumed bonus payments.

The average number of employees amounted to 56,291 in the first half of 2010 and was thus below
the comparable figure for the previous year by 5,678. It declined in Russia by 14 per cent, or 1,387,
in the CIS Other segment by 9 per cent, or 1,675, in Southeastern Europe by 9 per cent, or 1,756,
and in Central Europe by 7 per cent, or 908. The number of employees in Austria increased by

14 per cent, or 46.

The number of employees stood at 55,994 on 30 June 2010, which represents a decline of 1 per
cent, or 536, versus the end of 2009. Viewed by segments, it declined in Russia by 3 per cent, or
247, and in Southeastern Europe by 2 per cent, or 336. Small changes in the number of employees

Structure of general administrative expenses as of the reporting date occurred in the CIS Other segment (minus

in € million

11) and in Central Europe (plus 12). Austria registered an in-
crease of 7 per cent, or 24.
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Other administrative expense rose by é per cent, or € 28 million,
compared with the year-earlier period to € 507 million. Office
space expenses amounted to € 149 million and were by far the
largest expense item in this category. Their decline by 3 per cent,
or € 5 million, was due to lower rent expenses owing to the clos-

ing of business outlets in Russia, Ukraine, and Romania and more
favorable, renegotiated terms in Russia. Cost increases occurred
in the area of legal and consulting services (plus 21 per cent, or
€ 9 million) in connection with the upcoming merger. Expenses in

1-6/2008 1-6/2009 1-6/2010
M Dopreciation/amortization/write-d the area of information technology rose by 20 per cent, or
B Other administrative expenses . . !
B Staff expenses € 14 million, due to higher costs of servicing software systems

(e.g. Basel 2 and Group Data Warehouse).

The number of business outlets was reduced by 208 in comparison with 30 June 2009 to 2,959. As a
result of location optimization measures, it declined in the CIS Other segment by 119 (of which 110 in
Ukraine) and in Russia by 28. The number fell by 33 outlets in Southeastern Europe, and by 29 in
Central Europe.

Depreciation on tangible and intangible fixed assets increased by 12 per cent, or € 14 million, com-
pared with the year-earlier period to € 134 million. Tangible assets accounted for € 78 million of that,
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intangible assets for € 40 million, and leased assets for € 16 million. Group-wide, investments were
made in the amount of € 146 million in the reporting period. Of that, 51 per cent (€ 74 million) went
into own tangible assets. Investments in intangible assets, which largely concerned software systems,
accounted for 33 per cent (€ 49 million). The rest was invested in assets for the operating leasing

business.
Consolidated profit
Development of consolidated profit year-on-year

In € million 1/1-30/6/2010 Change 1/1-30/6/2009 1/1-30/6/2008
Profit from operating activities 889 (17.1)% 1,072 1,031
Provisioning for impairment losses (560) (42.2)% (969) (201)
Other results (25) (149.0)% 50 13
Profit before tax 304 97.8% 154 843
Income taxes (922) 165.1% (35) (196)
Profit after tax 212 78.2% 119 646
Minority interests in profit (41) 1.2% (41) (81)
Consolidated profit 171 118.6% 78 566

Sharp decline of net allocations to provisioning for impairment losses

Net allocations to provisioning for impairment losses (balance of allocations to and releases of loan
loss provisions and direct write-downs and income received on written-down claims) decreased signifi-
cantly thanks to much better economic conditions and measures to stabilize the loan porffolio in com-
parison with the year-earlier period. They amounted to € 560 million in the first half of 2010, which
represents a decline of 42 per cent, or € 409 million, versus the first half of 2009. Of net allocations,
individual provisions accounted for € 493 million (minus € 326 million), and portfolio-based provi-
sions for € 68 million (minus € 83 million).

The largest declines of net allocations to provisioning for impairment losses were registered in the
Russia segment, where they fell by € 185 million versus the first half of 2009. The restructuring meas-
ures already implemented in the course of the financial crisis and the improvement of borrowers’ credit
ratings due to the befter economic environment positively influenced provisioning for impairment
losses. At the same time, provisions had to be made for new non-performing loans. In the reporting
period, net individual provisions were formed in the amount of € 93 million. Due to loan repayments
and a smaller increase of retail customer loans in arrears, however, there were net releases of portfo-
lio-based provisions amounting to € 27 million.

Net allocations also fell sharply in the CIS Other segment, by 40 per cent, or € 105 million, to

€ 156 million. Of net allocations, individual provisions accounted for € 124 million (of which € 115
million were attributable to Ukraine), and portfolio-based provisions for € 33 million (including Ukraine
at € 34 million). Restructuring measures and renegotiation of loan terms as well as an improved recov-
ery rate had a positive effect in Ukraine. Half of net allocations in Ukraine were for corporate custom-
ers, and half for retail customers.
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Significant declines also occurred in the Southeastern Europe segment, where net allocations to provi-
sioning for impairment losses fell by 39 per cent, or € 88 million, to € 139 million. In Romania, alloco-
tions were down by € 55 million compared with last year due fo restructuring measures and sales of
non-performing loans. In Bulgaria, net allocations remained almost unchanged from last year's level at
€ 42 million and were applied to loans to both corporate and retail customers.

Net allocations to provisioning for impairment losses were the highest in the Central Europe segment at
€ 198 million. The decline amounted to 14 per cent, or € 31 million, versus the year-earlier period. In
Hungary, net allocations to provisioning for impairment losses were made in the amount of € 80 mil-
lion and were thus € 44 million below the comparable period owing to lower default rates and sales
of receivables. In the Czech Republic, € 42 million in provisioning for impairment losses was newly
allocated (plus € 5 million), primarily due to an increase of non-performing loans in business with
private individuals. Net allocations to provisioning for impairment losses rose in Slovakia by € 8 mil-
lion to € 38 million and were made predominantly for loans and project financing in business with
large corporate customers.

Risk ratios improved significantly in the first half of 2010. The risk/earnings ratio fell from 64.7 per
cent to 39.2 per cent. The net provisioning ratio, which sets provisioning for impairment losses in
relation fo average credit risk-weighted assets, declined by 1.21 percentage points versus the compa-
rable period to 2.15 per cent.

Other results negative

Other results turned from € 50 million in the comparable period to minus € 25 million. This develop-
ment was largely determined by net income from derivatives. In the first half of 2010, derivatives busi-
ness resulted in a valuation loss of € 36 million. Net income from financial investments, which mainly
consists of net valuations and net proceeds from sales of securities at fair value, amounted to

€ 15 million after € 31 million in the year-earlier period. Their valuation resulted in an unrealized loss
of € 10 million, which comprised depreciation in Hungary and Russia, on the one hand, and appre-
ciation in Ukraine, Slovakia, and the Czech Republic on the other. Sales of fixed-income securities
resulted in a gain of € 22 million, which was achieved mainly in the Romanian, Russian, and Ukrain-
ian network units. Losses on disposals of Group assets — 40 subsidiaries were deconsolidated in the
reporting period because of new materiality limits — burdened other results in the amount of € 3 mil-
lion.

Tax rate 30 per cent

Income tax increased by 165 per cent, or € 57 million, versus the comparable period last year to

€ 92 million. The sharp rise of taxes occurred mainly in Russia and Ukraine. In the comparable period
last year, effective tax expense in Russia was calculated at 20 per cent, which was raised to 26 per
cent for the first half of 2010 owing to an increase of nontax deductible expenditures. Deferred taxes
formed on loss carry-forwards in the first half of 2009 in Ukraine were released in the reporting pe-
riod. The more than proportionate rise of taxes in relation to profit before tax therefore caused the tax
rate to climb from 22.6 per cent to 30.2 per cent.

Earnings per share more than tripled
Profit after tax amounted to € 212 million, which means an increase of 78 per cent, or € 93 million.
Of net income for the period, € 41 million was allocated to minority interests.
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Consolidated profit allocable to Raiffeisen International shareholders amounted to € 171 million,
which represents a plus of 119 per cent, or € 93 million in the comparable period of the previous
year. After deduction of a pro rata dividend for participation rights (€ 30 million), earnings per share
amounted to € 0.91 (last year: € 0.31). This dividend was likewise taken into account in the calcula-
tion of ratios for the comparable period last year. Leaving compensation for participation rights out of
account, earnings per share would come to € 1.11, and in the comparable period last year to € 0.51.
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Structure of assets on the statement of financial

position

Statement of financial position

Raiffeisen International’s balance sheet total rose by € 1.8 billion, or 2 per cent, compared with the
end of 2009 to € 78.1 billion. On the asset side, pluses were registered in loans and advances to
customers (€ 1.9 billion) and in securities investments (€ 1.8 billion), while loans and advances to
banks declined by € 1.1 billion. On the liability side, small increases were found in nearly all items.
As of 1 January 2010, 40 subsidiaries were deconsolidated because of new materiality limits. The
change had no appreciable influence on development of the balance sheet total.

The maijority of currencies in the CEE countries strengthened noticeably in the first half of 2010, aofter
significant currency devaluation characterized the past two years. The greatest revaluations as of end
of 2009 were in the following currencies: Ukrainian hryvnia (16 per cent), Russian rouble (11 per
cent), and Belarusian rouble (10 per cent]. On the other hand, the Serbian dinar devalued by 9 per
cent, and the Hungarian forint by 6 per cent. These currency effects led to a 3 per cent increase of the
balance sheet total, while organic development reduced the balance sheet total by about 1 per cent.

Assets

Loans and advances to customers after deduction of provision-
ing for impairment losses dominated the asset side with a 62

in € billion

%0

per cent share of the consolidated balance sheet total. Total
lending to customers rose by 4 per cent, or € 1.9 billion, from
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the end of 2009 to € 52.4 billion. Lending to corporate cus-
tomers was up by € 1.3 billion, and lending to retail customers

78.1

by € 0.6 billion. All segments were affected by the increases.
The ratio of customer loans to customer deposits climbed by

2 percentage points versus the end of last year to 121 per
cent. Total provisions for impairment losses, which predomi-
nantly concerns loans to customers, increased by 20 per cent,
or € 0.6 billion, to € 3.7 billion.

Loans and advances to banks fell by 11 per cent, or € 1.1
2009 a0/6/2010 billion, to € 9.2 billion. Lending to commercial banks declined
Otfior cacts by € 1.4 billion, while lending to central banks rose by € 0.3

W Securities

W Loans and advances fo customers
(after provisioning)

M Loans and advances to banks

billion. Their overall share of the balance sheet total decreased
by 2 percentage points to 12 per cent.

Total financial investments amounted to € 12.9 billion as of 30 June 2010. Compared with the end of
2009, that means an increase of 17 per cent, or € 1.9 billion. The trend toward investing excess
liquidity in securities has continued in 2010. Investments were made predominantly in debt instruments
eligible for refinancing issued by public authorities. Their share of the balance sheet total rose to 17
per cent (plus 3 percentage points).

Other assets declined by 3 per cent, or € 0.2 billion, to € 7.3 billion, thus bringing their share to

9 per cent (minus 1 percentage point), mainly due to a lower cash reserve. In that regard, excess
liquidity deposited at central banks was successively reduced. Intangible assets rose by 11 per cent to
€ 1.1 billion. The increase of goodwill was entirely currency-related. That item amounted to € 654
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million (of which € 281 million at the Group unit in Russia and € 243 million at the Group unit in
Ukraine).

Liabilities

The structure of liabilities showed only marginal changes compared with the end of 2009. The share
of deposits from customers decreased by 1 percentage point, but continued to dominate the liability
side of the balance sheet at 55 per cent. Deposits from banks fell by 1 percentage point to 26 per cent
of liabilities. A slight shift occurred in equity and subordinated capital (plus 1 percentage point). The
share attributable to other liabilities increased by 1 percentage point to é per cent.

Customer deposits amounted to € 43.3 billion and for the first time since the outbreak of the financial
and economic crisis rose slightly, by 2 per cent, or € 0.7 billion. Sight deposits grew by 9 per cent, or
€ 1.5 billion, while time deposits declined by 4 per cent, or € 0.9 billion. The largest increases by
region were registered in Russia and the CIS Other segments, supported by revaluation of currencies
there.

Structure of equity and liabilities on the statement At € 19.9 billion, deposits from banks were only 1 per cent

of financial position

below the year-end level in 2009. Small declines were regis-

in € billion
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tered mainly in deposits from central banks (minus € 0.2 bil-
lion), while deposits from commercial banks remained stable.
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Regional shifts occurred from Southeastern Europe (minus
€ 0.6 billion), Russia (minus € 0.4 billion), and other countries
(minus € 0.4 billion) to Austria (plus € 1.3 billion).

Other liabilities rose by 18 per cent, or € 0.7 billion, to

€ 4.9 billion, which was aftributable to an increase in negative
market values of derivatives and transactional accounts due to
booking time differences.

2009 30/6/2010

Equity and subordinated capital
W Other liabilities
M Deposits from customers
M Deposits from banks

Raiffeisen International Semi-Annual Financial Report 2010 21



Semi-annual group management report

22

Composition of the own funds requirement

Equity

Raiffeisen International’s balance sheet equity, which consists of consolidated equity, consolidated
profit, and minority interests rose by 7 per cent, or € 469 million, versus the end of 2009 to
€ 7,469 million.

Consolidated equity, which consists of subscribed capital, participation rights, capital reserves, and
refained earnings, rose by € 510 million to € 6,300 million. The increase occurred solely in retained
earnings, which were mainly determined by the amounts transferred to retained earnings and by other
comprehensive income. Currency differences, which constitute the largest component in other compre-
hensive income, amounted to € 350 million including related capital hedge measures (minus

€ 8 million). The dividend for the participation rights reduced consolidated equity by € 60 million,
while the dividend on the capital stock first came up for distribution in July 2010. Consolidated profit
amounted to € 171 million in the first half of 2010.

Minority interests (minority shares in capital) remained unchanged at €998 million. Currency effects
only amounted to plus € 7 million. A profit for the period of € 41 million was allocated to minorities.
Dividend payments for 2009 in the amount of € 49 million reduced minority inferests.

Own funds according to the Austrian Banking Act

Raiffeisen International is not a separate banking group
within the meaning of the Austrian Banking Act (BWG) and

is therefore not itself, as a consolidated group, subject to its
regulatory provisions for banks. Credit risk and market risk

Operational risk
1%

Open FX pcsi;ion
7%

Market risk 3%

Credit risk others
a%

Cradit risk
sovereigns

&%

Cradit risk banks
5%

Credit risk refail
18%

are calculated generally according to the standardized ap-
proach pursuant to Section 22 of the BWG, but credit risk for
loans and advances to banks, corporates, and sovereigns is
Gedrrise  calculated according to the basic internal rafings-based ap-
“*  proach (IRB) at the network banks in Croatia, the Czech
Republic, Hungary, Romania, and Slovakia. From April
2010 onward, a large portion of loans and advances to

private individuals in Slovakia has also been calculated
according to this approach for the first time. The consolidated
figures presented below have been calculated according to the provisions of the BWG and are ac-
counted for within the scope of RZB-Kreditinstitutsgruppe.

In the reporting period, consolidated own funds as defined by the BWG increased by 2 per cent, or
€ 193 million, to € 8,522 million. That does not include the reporting period’s current profit, since
Austrian law prohibits it from being taken into account yet.

Core capital (Tier 1) registered an increase of 2 per cent, or € 139 million, versus the end of 2009
and amounted to € 7,211 million at 30 June 2010. Core capital was positively influenced by revaluo-
tions of the Ukrainian hryvnia of 16 per cent, of the Russian rouble of 11 per cent, and of the Belaru-
sian rouble of 10 per cent. A devaluation of the Serbian dinar of 9 per cent had negative effects.
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Additional own funds increased by 5 per cent, or € 52 million, to € 1,154 million. Long-term subordi-
nated own funds rose because of a Tier 2 issue floated in Romania in the amount of € 25 million and

because of currency revaluations. On the other hand, additional own funds were reduced by maturing
Tier 2 issues in the amount of € 25 million.

Eligible short-term subordinated capital (Tier 3) rose by 15 per cent, or € 25 million, to € 208 million
due to maturing Tier 2 capital. Shortterm subordinated capital was positively influenced by maturing
Tier 2 capital and currency revaluations, and negatively by matured Tier 3 capital in Russia.

The own funds requirement grew by 2 per cent, or € 118 million, to € 5,235 million. Credit risk based
on the standardized approach rose by € 24 million to € 2,886 million. Credit risk according to the IRB
approach increased by € 95 million versus the end of last year to € 1,241 million. The own funds
requirement for credit risk went up the most in absolute terms, largely due to currency revaluations. The
requirement expanded by € 17 million to € 153 million for market risk, and by € 23 million to

€ 597 million for operational risk. Only the own funds requirement for open currency positions fell, by
€ 41 million to € 358 million.

Excess own funds amounted to € 3,287 million, or 62.8 per cent, as of 30 June 2010. It thus grew by
€ 75 million versus the end of 2009. The excess cover ratio remained unchanged. The core capital
ratio based on credit risk fell by 0,2 percentage points to 13.9 per cent. The core capital ratio based
on total risk amounted to 11.0 per cent and thus remained unchanged versus the end of last year. The
own funds ratio amounted to 13.0 per cent. The core Tier 1 ratio (core capital less hybrid capital
based on total risk) came to 9.2 per cent.

Risk management

Active risk management is a core area of expertise for Raiffeisen International as a bank holding com-
pany. To identify, assess, and manage risks effectively, Raiffeisen International established a compre-

hensive risk management system in the past and constantly continues to improve it. Raiffeisen Interna-

tional’s risk management is designed to ensure deliberate dealing with and professional management
of credit and country risks, market and liquidity risks as well as operational risks.

Latest risk management initiatives

The worldwide economic crisis again shaped the development of Raiffeisen International’s risk man-
agement in the period under review. In view of the rising share of non-performing loans compared to
total loans, workout functionality was further expanded in the reporting period.

Retail risk management intensified its focus on problem loan management and continued its support for
the implementation of loan restructuring. A comprehensive restructuring concept for retail customers
was already introduced in 2009 and is now being implemented in the individual countries. Agree-
ments typically made with customers in cases of restructuring include lengthening loan terms, providing
additional collateral, and temporarily reducing instalments while maintaining the loan’s net present
value.

The workout process for corporate customers is based on a clear definition of the risk status of each
customer through an early-warning system. The assignment of a certain risk status results from a partly
automated and IT-supported cause-and-effect analysis. That enables Raiffeisen International to support
its customers as early as possible and to take countermeasures if necessary.
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A corresponding independent unit responsible for the early-warning system has been established as a
group-wide standard for the business segment Financial Institutions as well.

In addition to these further developments in credit risk management, generating customer deposits was
a special focus. The measures associated with that are primarily aimed at reducing potential liquidity
and transfer risks.

During the reporting period, Raiffeisen International’s portfolio as part of RZB Group has been subject
to several stress tests for the analysis of financial market stability. The analyses examine the potential
impact of different economic developments. They model in particular the direct and indirect effects of
certain factors (GDP growth rates, exchange rates, credit spreads, etc.) on future capital requirements,
provisions for impairment losses, and income and capital components.

Furthermore, preparations have been started for fully integrating risk management of Raiffeisen Interna-
tional and Raiffeisen Zentralbank due to the planned merger. They apply in particular to the consolida-
tion of the credit approval process and the filing of an application and supplementary documents to
the Austrian financial market authority for the calculation of own funds requirements for credit risks
according to the infernal ratings based (IRB) approach.

Capital adequacy (Basel Il)

Great importance is attached to the use and continuing comprehensive implementation of advanced
approaches to Basel Il in the entire Group. Raiffeisen International Bank-Holding is not itself subject to
those rules, but their application is obligatory for several banking subsidiaries and as part of the RZB
Group of Credit Institutions. Results are used for internal control and management information pur-
poses in Raiffeisen International.

Capital requirements for credit risks according to Basel Il regulations primarily are calculated using the
standardized approach. The network banks in Croatia, the Czech Republic, Hungary, Romania, and
Slovakia already received permission in previous years by the respective regulatory authorities to
calculate credit risks of corporate customers, financial institutions, and sovereigns according to the
internal ratings-based (IRB) approach. Since 1 April 2010, the IRB-approach is now also applied for
the first time in the retail areq, for private individuals and small and medium-sized enterprises in Slova-
kia. It is planned to roll out the IRB approach successively to other countries and other asset classes.
This gives Raiffeisen International the advantage that credit portfolio risks can be quantified and man-
aged more accurately.

The own funds requirements for market risk pursuant to Basel Il is calculated using the standardized
approach. To measure and limit the risk of interest rate changes in the banking book, a simulation is
performed for regulatory purposes showing the change in the net present value given a simultaneous
increase in interest rates for all maturities and currencies. The key assumptions necessary for interest
rate sensitivities are made in line with regulatory rules and on the basis of internal statistics and em-
pirical data.

Raiffeisen International’s liquidity position is subject to a regular monitoring process and is included in
the weekly report for RZB Group to the Austrian banking supervisor. This regulatory report shows the
expected cash in- and outflows and the counterbalancing capacity in detail for different maturity bands
and currencies.
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For calculating own funds requirements for operational risk according to Basel II, Raiffeisen Interna-
tional uses the standardized approach. After an implementation phase of several years, Raiffeisen

Bank Aval in Ukraine has been using this model since 1 January 2010 and thus all material group
members apply the standardized approach.
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Outlook unchanged

We aim to selectively intensify lending business with corporate customers in 2010. Special attention
will be given to business with customers in the mid-market segment and to selected industries. More-
over, fee and commission business will be strengthened further, for example, by means of targeted
cross-selling.

In the retail customer division, we are striving for an increase in lending in 2010. The focus will ini-
tially be on cross-selling with selected loan offers such as consumer loans and credit cards. We also
aim to increase customer deposits, for which we hope to gain positive impetus from the direct bank
that is to begin operations in 2010. Another goal is to expand business with affluent private individu-
als, especially involving commission-related products.

Overall demand for credit will probably remain subdued in 2010, but from today’s perspective, we
expect a slight rise of lending to customers for Raiffeisen International in the course of the year.

The strict cost management introduced in 2009 has been continued in 2010. Expansion of the busi-
ness outlet network will move forward only selectively. Existing outlets may be closed or relocated, so
the total number is likely fo remain about the same in 2010.
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Segment reports

Regional segments

Individual Central and Eastern European countries constitute Raiffeisen International’s smallest cash
generating units (CGUs). Countries that hold the prospect of similar long-term economic development
and exhibit a similar economic profile are grouped together as regional segments. In view of the
threshold values required by IFRS 8, four regional segments have been defined by means of which
transparent and comprehensible reporting is achieved. The threshold values as defined by IFRS 8 are
equivalent to 10 per cent, respectively, of operating income, profit after tax, and segment assets.

As of 30 June 2010, the following Group segments existed. The location of the respective business
outlets served as the criterion for segment assignment:

= o Central Europe
This segment contains the five countries that joined the EU on 1 May 2004 — the Czech Republic,
Hungary, Poland, Slovakia, and Slovenia. They represent not only the most fully developed banking
markets in Central and Eastern Europe, but also the markets in which Raiffeisen International was
present the earliest.

= o Southeastern Europe

* The segment Southeastern Europe includes Albania, Bosnia and Herzegovina, Croatia, Kosovo,
Moldova, Serbia, as well as Bulgaria and Romania, which joined the EU on 1 January 2007.
Moldova has been included in this segment due fo its close economic ties to Romania and the re-
spective management structures within the Group.

= e Russia

* This segment includes the results of the Raiffeisen International companies in the Russian Federation.
The Group is represented in Russia by a bank, a leasing company, and a capital management com-
pany, among others.

= o (IS Other
This segment comprises Belarus, Kazakhstan, and Ukraine.

The figures stated in the segment report derive from the individual financial statements prepared ac-
cording fo International Financial Reporting Standards (IFRS) and underlying the consolidated financial
statements. Divergences from locally published data are possible, as the latter may be based on differ-
ent valuation rules — within the IFRS or between the IFRS and accounting standards applicable in the
individual countries — and on different scopes of consolidation.

Raiffeisen International Semi-Annual Financial Report 2010 27



Segment reports

Segment overview

All the regional segments of Raiffeisen International improved their results during the first six months of
2010. Year-on-year, the increase in profit before tax was primarily the result of significantly lower
provisioning for impairment losses.

The Group's profitability remained largely unchanged as operating income was only 5 per cent lower
than in the same period last year. The intensified measures for cutting costs and improving efficiency
implemented since the financial and economic crisis in 2008 and 2009 have led to a sustained reduc-
tion in general administrative expenses, which in local currency terms were unchanged from the previ-
ous year.

The balanced increases in loans and advances to customers in the first two quarters reflected the ongo-
ing moderate economic recovery. The effects of the recent economic crisis, however, meant that the
proportion of non-performing loans continued to increase.

At € 169 million in the second quarter of 2010, Southeastern Europe once again made the largest
contribution of all the segments to profit before tax. This was due to significantly lower provisioning for
impairment losses. Balance sheet assets in this segment were down 4 per cent on the previous year.

At € 128 million, Central Europe generated the second-highest profit before tax. This reflected an
increase in net inferest income and in net fee and commission income. Balance sheet assets remained
almost unchanged from a year ago.

In Russia, profit before tax jumped to € 114 million. This sharp increase compared with the previous
year was due to the substantial decline in net allocations to provisions for impairment losses along with
positive net trading income. Balance sheet assets in this segment increased by 4 per cent compared
with the same period last year.

The CIS Other segment generated a profit before tax of € 34 million, compared to a loss in the same
period last year. Lower levels of impairment loss provisioning were responsible for the year-on-year
improvement in pre-tax profit. Balance sheet assets in this segment increased by 4 per cent compared
with the same period last year.

There was hardly any change in the regional structure of Group assets compared with a year ago.
Central Europe retained its share of 44 per cent. The second largest share of Group assets was con-
tributed by Southeastern Europe, at 30 per cent (minus 1 percentage point), followed by Russia, at
17 per cent (plus 1 percentage point), and CIS Other at 9 per cent.
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Central Europe

1/1-30/6 1/1-30/6 Change

In € million 2010 2009
Net interest income 539 464 16.2%
Provisioning for impairment losses (198) (229) (13.6)%
Net interest income after provisioning 341 235 45.1%
Net fee and commission income 226 200 13.1%
Net trading income 29 58 (50.8)%
Net income from derivatives (11) 5 -
Net income from financial investments (7) 22 -
General administrative expenses (424) (400) 6.1%
of which staff costs (208) (189) 10.0%
of which other administrative expenses (177) (174) 1.6%
of which depreciation/amortization/write-downs (40) (37) 7.3%
Other net operating income (27) (2) -
Net income from disposal of group assets I 0 -
Profit before tax 128 118 8.6%
Income taxes (31) (27) 14.0%
Profit after tax 97 91 7.0%
Minority interests in profit (27) (32) (15.5)%
Profit after minority interests 70 58 19.4%
Segment’s contribution to profit before tax 28.8% 51.6% (22.8) PP
Segment’s contribution to profit after tax 27.7% 48.9% (21.2) PP
Risk-weighted assets (credit risk) 21,520 21,943 (1.9)%
Total own funds requirement’ 1,967 2,004 (1.8)%
Total assets' 33,598 33,615 (0.1)%
Liabilities’ 30,990 31,243 (0.8)%
Cost/income ratio 55.3% 55.6% (0.3) PP
Average equity 3,008 2,445 23.0%
Return on equity before tax 8.5% 9.6% (1.1) PP
Return on equity after minority interests 6.1% 6.7% (0.6) PP
Average number of staff 12,963 13,871 (6.5])%
Business outlets’ 554 583 (5.0)%

! Reporting date values as of 30 June
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In Central Europe, profit before tax was € 128 million in the reporting period, up 9 per cent or

€ 10 million over the previous year. Although provisioning for impairment losses fell, higher net interest
income and net fee and commission income were primarily responsible for the good pre-tax profits.
The segment's return on equity before tax fell by 1.1 percentage points to 8.5 per cent.

Net interest income rose by 16 per cent in the first six months of the year to € 539 million, with all the
countries in the region recording growth. Growth was particularly strong in Poland, mainly due to the
significantly lower interest cost for customer deposits. The Czech Republic also generated considerable
growth in net interest income, thanks primarily to higher income from loans fo retail customers and
securities held to maturity, as well as to lower refinancing costs. Slovakia benefited from higher mar-
gins on the asset side in connection with the changes to the local interest rate curve. In Hungary, net
interest income remained almost unchanged compared to the same period last year due to lower loans
and advances to major corporate customers. Business in Central Europe continued to be profitable
year-on-year, with a 49 basis-point increase in the net interest margin to 3.20 per cent over the first
half of 2009. The segment's assets remained unchanged from a year ago. Credit risk-weighted assets
fell by 2 per cent from € 21.9 billion to € 21.5 billion due to a reduction in high-weighted assets. The
firsttime application of the internal ratings-based approach to a large part of the loans and advances
to retail customers in Slovakia, however, led to an increase of € 0.2 billion.

Impairment loss provisioning in the region fell in the reporting period by 14 per cent, or € 31 million,
to € 198 million. Individual net allocations to provisions for impairment losses declined year-on-year by
23 per cent to € 133 million. The highest levels of impairment provisions arose in Hungary and Poland
among corporate customers. Provisioning for portfolio impairments increased by 13 per cent year-on-
year to € 65 million, primarily in the Czech Republic for retail customers and for large customers in
Slovakia. The segment's non-performing loan ratio rose by 2.67 percentage points to 7.98 per cent
compared with the same period last year.

Net fee and commission income grew in every country in the region with the exception of Hungary,
increasing by a total of 13 per cent or € 26 million to € 226 million. The largest increase in earnings
— to a total of € 32 million — was achieved by loan administration and guarantee business. This
growth was mainly generated in Poland and the Czech Republic, in particular through increased
guarantee volumes in the latter. Net income from foreign exchange, notes/coins and precious metals
grew by 4 per cent to € 72 million. In Hungary, however, it declined due to a reduction in new for-
eign currency lending. Income from payment transfers and account services grew throughout the re-
gion, increasing by 8 per cent year-on-year to € 88 million. Net fee and commission income rose by
€ 2 million in Slovakia following the introduction of the retail product range at the end of 2009. The
securities business expanded thanks to renewed customer activity — particularly in Hungary - by nearly
41 per cent year-on-year to € 13 million.

Net trading income in the Central Europe region was € 29 million, a 51 per cent decrease from the
same period last year. The decline affected all the countries of the region with the exception of Hun-
gary and Slovenia. Income from currency-related trading fell by 10 per cent from € 31 million to

€ 28 million, primarily as a result of lower income in Poland due to reduced currency volatility in the
reporting period. Income from interest-related trading fell from € 25 million to minus € 3 million, pri-
marily as a result of the loss of valuation gains on interest rate swaps and fixed interest bonds in Slo-
vakia, and valuation losses on interest rate swaps in the Czech Republic. Income from equity and
index-related trading doubled to € 2 million compared to the same period last year, and came almost
entirely from Hungary.
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Net income from derivatives was minus € 11 million due to valuation losses almost exclusively tied to
hedging transactions used to adjust the currency structure in the Czech Republic and Slovenia.

Net income from financial investments was minus € 7 million. This included valuation gains on securi-
ties in the Czech Republic and Slovakia, which were more than offset by losses in Hungary.

General administrative expenses were up 6 per cent, or € 24 million, to € 424 million over the same
period last year. The average number of staff fell year-on-year by 7 per cent to 12,963. Staff expenses
increased compared to the same period last year by 10 per cent or € 19 million to € 208 million,
primarily in Poland and Hungary due to bonus payments. Other administrative expenses rose by 2 per
cent year-on-year to € 177 million. Depreciation, amortization and write-downs were up 7 per cent on
the same period last year, totaling € 40 million. The number of business outlets were reduced by 5 per
cent or 29 outlets year-on-year to 554. The cost/income ratio in the region fell slightly by 0.3 percent-
age points to 55.3 per cent.

Other net operating income in this region was minus € 27 million, mainly due fo non-income related
taxes of € 17 million, payable primarily in Hungary and Slovakia. Operating leases contributed

€ 4 million to other net operating income. A provision of € 18 million was set aside for the first six
months of 2010 following the decision of the Hungarian parliament to impose a levy on banks and
financial services providers based on total assets.

Due to the removal of project companies from the scope of consolidation for lack of materiality, which
for the most part were domiciled in the Czech Republic and Hungary, the segment recorded a profit of
€ 1 million on net income from the disposal of Group assets.

Income taxes rose by 14 per cent to € 31 million compared with the same period last year. The effec-

tive tax rate in the region increased by 2 percentage points to 24 per cent. Profit after minority inter-
ests came in at € 70 million.
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Southeastern Europe

1/1-30/6 1/1-30/6 Change

In € million 2010 2009
Net interest income 445 443 0.3%
of which current income from associates (1) 0 -
Provisioning for impairment losses (139) (227) (38.7)%
Net interest income after provisioning 306 216 41.2%
Net fee and commission income 186 200 (7.2)%
Net trading income 25 56 (55.6)%
Net income from derivatives (9) (3) 245.1%
Net income from financial investments 7 8 (10.3)%
General administrative expenses (357) (362) (1.4)%
of which staff costs (154) (157) (2.2)%
of which other administrative expenses (152) (157) (2.7)%
of which depreciation/amortization/write-downs (50) (48) 5.3%
Other net operating income 19 14 37.9%
Net income from disposal of group assets (7) 0 -
Profit before tax 169 129 30.6%
Income taxes (24) (22) 2.1%
Profit after tax 145 108 34.9%
Minority interests in profit (10) (2) 403.2%
Profit after minority interests 136 106 28.2%
Segment’s contribution to profit before tax 38.0% 56.7% (18.7) PP
Segment’s contribution toprofit after tax 41.5% 58.1% (16.6) PP
Risk-weighted assets (credit risk) ' 15,853 17,163 (7.6)%
Total own funds requirement’ 1,478 1,553 (4.8)%
Total assets' 22,989 23,937 (4.0)%
Liabilities’ 20,242 21,202 (4.5)%
Cost/income ratio 52.9% 50.7% 2.2 PP
Average equity 2,262 1,966 15.1%
Return on equity before tax 14.9% 13.2% 1.7 PP
Return on equity after minority interests 13.4% 12.1% 1.3 PP
Average number of staff 17,162 18,918 (9.3)%
Business outlets’ 1,173 1,206 (2.7)%

! Reporting date values as of 30 June
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In Southeastern Europe, profit before tax was € 169 million in the reporting period, up 31 per cent or
€ 40 million over the previous year. Significantly lower levels of impairment loss provisioning had a
positive effect on the pre-tax profit. Return on equity before tax improved by 1.7 percentage points to
14.9 per cent compared to last year.

Net inferest income in the region increased slightly by 0.3 per cent or by € 2 million to € 445 million.
Growth in Romania resulted primarily from the lower costs associated with customer and bank depos-
its. Lower costs for customer deposits also had a positive effect on net interest income in Croatia. By
contrast, a sharp decline in the customer loan book in Serbia due to a drop in new business and lower
margins led to lower net inferest income. The net interest margin increased by 21 basis points to

3.82 per cent. Balance sheet assets declined by 4 per cent to € 23.0 billion compared to the corre-
sponding balance sheet date in the previous year. Credit risk-weighted assets declined by 8 per cent
from € 17.2 billion to € 15.9 billion. The decline in credit risk-weighted assets was due to the volume
reduction in the region and fo a higher collateralization level in the corporate business. The Basel Il IRB
approach was applied to certain asset classes in Romania from July 2009 and in Croatia from
October 2009 for the first time, but this did not have any appreciable effect on the amount of risk
assefs.

Provisioning for impairment losses fell in the region by 39 per cent or € 88 million to € 139 million. In
Romania, provisioning for impairment losses fell to around half the value of the comparable period.
Net provisioning for individual impairment losses totaled € 143 million. The highest provisions were
recorded in Bulgaria, predominantly for loans to corporate and private individual customers, and in
Romania, for private individuals. Provisioning for portfolio losses produced a positive figure of

€ 3 million, which was almost entirely due to reversals in connection with private individuals in Croa-
tia. The proportion of non-performing loans in the loan portfolio rose by 2.25 percentage points over
the previous year's period to 7.46 per cent, remaining the lowest among all the regions.

Net fee and commission income declined by 7 per cent year-on-year to € 186 million. Payment trans-
fers made the largest contribution to this of € 84 million, or 1 per cent below the previous year. Loan
administration and guarantee business generated income of € 46 million, which is a year-on-year
reduction of 13 per cent and was generated primarily in Romania. Net income from the foreign cur-
rency, notes/coins and precious metals business was down by 25 per cent or € 10 million to

€ 30 million, primarily due to developments in Croatia, where lower transaction volumes meant that
results were almost halved. The securities business doubled due to the revival in client activity, and
contributed a further € 4 million to net fee and commission income.

Net trading income in Southeastern Europe fell from € 56 million in the previous year to € 25 million.
Currency trading fell 61 per cent year-on-year from € 41 million to € 16 million. This was primarily
due to lower income from forward transactions carried out in the reporting period. Interest-related
trading recorded a profit of € 9 million, almost entirely from Albania, which was the result of a re-
valuation of fixed-interest securities.

Net income from derivatives of minus € 9 million was almost exclusively tied to hedging transactions
used to adjust the currency structure in Croatia.

Net income from financial investments fell slightly to € 7 million, from € 8 million in the same period

the previous year. This result was due predominantly to revaluation gains on fixed-interest bonds in
Romania in connection with the continuing fall in interest rates in this market.
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General administrative expenses totaled € 357 million, or 1 per cent lower than the level of the previ-
ous year. Staff expenses fell by € 3 million to € 154 million, while the average number of staff fell by
9 per centor 1,756 to 17,162. Other administrative expenses declined by 3 per cent to € 152 mil-
lion. In Romania, the reduction in office space expenses due to the closure of several business outlets
had a positive impact. Depreciation, amortization and write-downs rose by 5 per cent to € 50 million.
From 1,206 at the end of the previous year's period, the number of business outlets fell by 3 per cent
to 1,173. The cost/income ratio rose 2.2 percentage points fo 52.9 per cent.

Other net operating income increased by 38 per cent to € 19 million in the comparable period of the
previous year. This mainly comprised income from operating leases of € 14 million, generated pre-
dominantly in Croatia.

Due to the removal of project companies from the scope of consolidation for lack of materiality, pre-
dominantly in Romania, the segment showed a loss on net income from the disposal of group assets of
€ 7 million.

Income taxes grew 9 per cent over the previous year to € 24 million. The effective tax rate for the
region was 14 per cent, 3 percentage points below the previous year's level. Profit after minority inter-
ests was € 136 million.
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Russia
1/1-30/6 1/1-30/6

In € million 2010 2009 Change
Net interest income 256 373 (31.3)%
Provisioning for impairment losses (67) (252) (73.6)%
Net inferest income after provisioning 190 122 56.0%
Net fee and commission income 102 99 3.5%
Net trading income 41 (20) -
Net income from derivatives (15) 17 -
Net income from financial investments 0 2 (84.2)%
General administrative expenses (198) (192) 3.1%

of which staff costs (97) (921) 6.6%

of which other administrative expenses (78] (86) (9.3)%

of which depreciation/amortization/write-downs (24) (16) 50.5%
Other net operating income (10) 2 -
Net income from disposal of group assets 3 0 -
Profit before tax 114 29 288.2%
Income taxes (29) (6) 389.3%
Profit after tax 84 23 262.2%
Minority interests in profit 0] (2) (94.5)%
Profit after minority interests 84 21 295.4%
Segment’s contribution to profit before tax 25.6% 12.8% 12.8 PP
Segment’s contribution to profit after tax 24.1% 12.6% 11.5 PP
Risk-weighted assets (credit risk)! 8,540 9,014 (5.3)%
Total own funds requirement’ 890 839 6.0%
Total assets’ 13,016 12,476 4.3%
Liabilities’ 11,133 10,999 1.2%
Cost/income ratio 50.8% 42.4% 8.4 PP
Average equity 1,089 1,086 0.2%
Return on equity before tax 20.9% 5.4% 15.5 PP
Return on equity after minority interests 15.6% 3.9% 11.7 PP
Average number of staff 8,412 9,799 (14.2)%
Business outlets’ 201 229 (12.2)%

! Reporting date values as of 30 June
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Profit before tax rose in the first half of 2010 by € 85 million to € 114 million. The main reason for
this was the comparatively low provisioning for impairment losses. In addition, net trading income was
easily in the black, in contrast to the loss in the previous year. Accordingly, the return on equity before
tax grew by 15.5 percentage points to 20.9 per cent.

Net interest income fell by 31 per cent or € 117 million to € 256 million. The decrease was due
largely to a reduction in the credit portfolio for corporate and retail customers, while the investment of
surplus liquidity with the National Bank and other banks — which is less profitable compared to the
core business — increased. The selective approach to new lending also reduced income. The net inter-
est margin in the region decreased by 1.24 percentage points to 4.15 per cent in the first half of
2010. Compared to the first quarter of 2010, the quarterly net interest margin improved from 3.97
per cent to 4.33 per cent. Balance sheet assets increased year-on-year by 4 per cent or € 0.5 billion to
€ 13.0 billion. Credit risk-weighted assets fell sharply by 5 per cent to € 8.5 billion, mainly due to the
continuing rise in the hedging ratio for financial institutions and corporate customers and the reduction
in volume for sovereigns.

Provisioning for impairment losses fell significantly from € 252 million in the comparable period of the
previous year to € 67 million. The main factors in this decline were individual impairment losses and
portfolio-based provisioning. Individual impairment loss provisioning totaled € 93 million, 56 per cent
less than in the first half of 2009. The improvement in the rating structure, additional collateral and the
general improvement in the credit environment led to lower net provisioning in the reporting period.
Net provisioning for portfolio impairment losses generated income of € 27 million due to the reduction
in the credit porffolio and resultant release of portfolio provisions. The non-performing loan ratio in the
credit portfolio rose by 4.02 percentage points over the previous year to 11.22 per cent.

Net fee and commission income rose by 4 per cent or € 3 million to € 102 million. Due to the increase
in fransaction volume, net income from payment transfers rose by 21 per cent to € 42 million, making
the largest contribution to net fee and commission income. Due to the increased volume of guarantees,
net income from loan administration and guarantee business increased year-on-year by 17 per cent or
€ 2 million to € 17 million. Income from the securities business also rose in the reporting period, total-
ling € 6 million. By contrast, income from the foreign currency, notes/coins and precious metals busi-
ness was down by 29 per cent to € 24 million due to the decrease in foreign currency transactions.

Net trading income turned from minus € 20 million in the first half of 2009 to € 41 million in the re-
porting period. Net income from interestrelated trading doubled to almost € 43 million; the valuation
gains were due mainly to the continuing decrease in inferest rates on fixed-interest bonds and the
growth in the trading portfolio. After the loss of € 42 million in the first half of 2009, the net loss from
currency trading totaled € 2 million, primarily due to the revaluation of currency forwards due to
movements in forward rates and the revaluation of currency swaps.

Net income from derivatives generated a loss of € 15 million in the reporting period, due mainly to the
valuation losses on interest rate swaps entered into to reduce yield curve risk.

General administrative expenses increased moderately by 3 per cent to € 198 million. Staff expenses
were up 7 per cent or € 6 million over the same period to € 97 million. The average number of staff
fell 14 per cent year-on-year to 8,412, with most of the downsizing being in the bank’s branches,
although this had little effect on staff expenses. Other administrative expenses dropped by 9 per cent
or € 8 million to € 78 million. Depreciation, amortization and write-downs rose € 8 million to
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€ 24 million due to write-offs already made on current investments in various conversion projects. The
number of business outlets fell 12 per cent or by 28 branches on the previous year to 201, while the
cost/income ratio in the region rose 8.4 percentage points to 50.8 per cent due to the contraction in
operating income.

Other net operating income in this segment was minus € 10 million. The main reasons for this were
other provisions, predominantly for a lawsuit in connection with the closure of a branch, and expenses
on non-income related taxes.

As a result of the removal from the scope of consolidation of an asset management company for rea-
sons of materiality, the segment exhibited a positive result of € 3 million for net income from disposal
of group assets.

Income taxes rose by € 23 million year-on-year to € 29 million. Due to the significant increase in the

tax burden resulting from increased non-deductible expenses, the effective tax rate increased by
5 percentage points fo 26 per cent. Profit after minority interests rose € 63 million to € 84 million.
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CIS Other
1/1-30/6 1/1-30/6

In € million 2010 2009 Change
Net interest income 245 249 (1.4)%
Provisioning for impairment losses (156) (261) (40.1)%
Net interest income after provisioning 89 (12) -
Net fee and commission income 82 83 (1.4)%
Net trading income 16 24 (31.3)%
Net income from derivatives (1) | -
Net income from financial investments 15 12 25.9%
General administrative expenses (163) (155) 4.9%

of which staff costs (83) (83) (0.1)%

of which other administrative expenses (60) (54) 11.4%

of which depreciation/amortization/write-downs (19) (18] 7.8%
Other net operating income (4) ] -
Net income from disposal of group assets 0 0 -
Profit/loss before tax 34 (48) -
Income taxes (10) 12 -
Profit/loss after tax 24 (36) -
Minority interests in profit (3) (1) 204.6%
Profit/loss after minority inferests 20 (37) -
Segment’s contribution to profit before tax 7.6% (21.2)% 28.8 PP
Segment’s contribution to profit affer tax 6.8% (19.5)% 26.3 PP
Risk-weighted assets (credit risk)! 5,438 6,738 (19.3)%
Total own funds requirement’ 530 605 (12.4)%
Total assets’ 7,287 7,001 4.1%
Liabilities! 6,241 6,100 2.3%
Cost/income ratio 48.0% 43.7% 4.3 PP
Average equity 740 764 (3.3)%
Return on equity before tax 9.2% - 21.8 PP
Return on equity after minority interests 5.9% - 16.2 PP
Average number of staff 17,363 19,038 (8.8)%
Number of business outlets’ 1,030 1,149 (10.4)%

! Reporting date values as of 30 June
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Profit before tax for the segment CIS Other rose by € 82 million to € 34 million in the reporting period.
This was due to the significantly lower impairment loss provisioning. As a result the segment’s return on
equity before tax was 9.2 per cent.

Net interest income for the segment fell by 1 per cent or € 4 million overall to € 245 million. In
Ukraine, the porffolio reduction, the selective approach to new business, and credit restructuring meas-
ures all reduced earnings. In Belarus, by contrast, a shift in refinancing from banks to more favorable
customer deposits led to an increase in net inferest income. Balance sheet assets increased year-on-
year by 4 per cent or € 0.3 billion to € 7.3 billion. The net interest margin rose by 72 basis points to
7.28 per cent, while credit risk-weighted assets shrank by 19 per cent to € 5.4 billion. Although tofal
sovereign lending increased, the improved country rating for Ukraine led to a lower weighting. In
addition, there was an increase in collateral levels.

Provisioning for impairment losses fell by 40 per cent overall from € 261 million to € 156 million. In
Ukraine, these were significantly lower year-on-year due to lower growth in non-performing loans and
restructuring measures, although they remained at a relatively high level. In Belarus, however, provi-
sioning for impairment losses fell slightly in the first two quarters of 2010 to € 7 million. For the region
as a whole, individual impairment loss provisioning totaled € 124 million, predominantly for retail
loans in Ukraine. Portfolio-based provisioning for impairment losses increased year-on-year to

€ 33 million; this growth was due entirely to loans to major corporate customers in Ukraine. The non-
performing loan ratio in the credit portfolio rose year-on-year by 9.03 percentage points to 24.52 per
cent, ranging from 3.96 per cent in Belarus to 29.14 per cent in Ukraine.

Net fee and commission income fell slightly year-on-year by 1 per cent or € 1 million to € 82 million.
Income from payment transfers, which increased in all the countries in the region, rose by a total of
5 per cent or € 3 million to € 57 million, making the biggest contribution to net fee and commission
income. By contrast, income from the foreign currency, notes/coins and precious metals business fell
year-on-year by 25 per cent to € 19 million due to the halt in foreign currency lending to private indi-
viduals in Ukraine.

Net income from trading fell from € 24 million to € 16 million, predominantly in connection with the
reduction in currency trading. Due o opposite movements in the Belarusian rouble exchange rate
compared fo the previous year, valuation gains on a strategic currency position to hedge equity in
Belarus fell from € 19 million in the previous year to a loss of € 1 million. The income from interest-
related trading, generated entirely in Ukraine, doubled to € 7 million. Write-ups on fixed-interest
bonds and securities were partly due to the improvement in Ukraine’s credit rating.

Net income from financial investments came to € 15 million. A positive factor here was the valuation
gains under a mark-to-market approach for holdings of fixed-interest securities in Ukraine.

General administrative expenses were up 5 per cent or € 8 million over the same period in the previ-
ous year to € 163 million. By contrast, staff expenses were unchanged at € 83 million. The average

number of staff in the region fell by 9 per cent or 1,675 to 17,363. The number of business outlets in
Ukraine and Belarus was optimized by 10 per cent or 119 branches to 1,030. Other administrative

expenses rose 11 per cent or € 6 million to € 60 million, predominantly due to the increase in IT ex-

penses in Ukraine. Depreciation, amortization and write-downs totaled € 19 million, up slightly year-
on-year. As a result of the reduction in operating income, the cost/income ratio in the region rose by
4.3 percentage points to 48.0 per cent.
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Other net operating income in this segment was minus € 4 million. This comprised a number of smaller
income and expense items, together with lower reversals of other provisions, mostly for current legal
cases in Ukraine.

Income taxes totaled € 10 million. Following the loss a year earlier, the profit for the period after mi-
nority interests amounted to € 20 million.
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Business divisions

Besides its regional segmentation, Raiffeisen International is arranged into business divisions that re-
flect its internal organization and reporting structure. The Group's business is broken down into the
following divisions:

= o Corporate customers

* o Retail customers

= o Treasury

» o Participations and Other

The corporate customer division comprises business with local and international mid-market companies
and large corporations. The retail customer division includes private individuals and small and me-
dium-sized businesses, in general, with a turnover of up to € 5 million. The treasury division encom-
passes the treasury’s proprietary trading and investment banking activities, which are conducted only
in a few Group units. Besides non-banking activities, the participations and other division concerns the
management of participations. Other cross-divisional functions are also involved, including especially
those performed by parent company Raiffeisen International Bank-Holding AG.
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Business division overview

1/1-30/6/2010 Corporate Retail Treasury Participations Total
In € million Customers Customers and Other

Net interest income 459 824 64 83 1,430
Provisioning for impairment losses (219) (341) ) (1) (560)
Net interest income after provisioning 240 483 65 82 870
Net fee and commission income 198 396 0 5 599
Net trading income 4 0 92 (2) 94

Net income from derivatives 0 (1) (36) 0 (36)
Net income from financial investments (17) 0 32 0 15
General administrative expenses (247) (828) (45) (87) (1,207)
Other net operating income 18 % 0 (54) (27)
Net income from disposal of group assets 0 0] 0 (3) (3)
Profit/loss before tax 196 59 108 (59) 304
Risk-weighted assets (credit risk)' 26,553 16,048 5,472 3,513 51,585
Total own funds requirement! 2,316 1,630 993 295 5,235
Average number of staff 9,254 43,906 1,364 1,768 56,291
Cost/income ratio 36.3% 67.4% 29.0% - 57.6%
Average equity 3,598 2,281 776 436 7,091
Return on equity before tax 10.9% 5.2% 28.0% - 8.6%
1/1-30/6/2009 Corporate Retail Treasury  Participations Total
In € million Customers Customers and Other

Net interest income 521 868 (9) 116 1,496
Provisioning for impairment losses (389) (579) (1) (3) (969)
Net interest income after provisioning 136 288 (10) 113 527
Net fee and commission income 191 388 ) 4 585
Net trading income (8) 0 126 0 119
Net income from derivatives 6 0 13 0 19

Net income from financial investments (1) 0 27 5 31
General administrative expenses (220) (813) (43) (67) (1,143)
Other net operating income 21 7 0 (12) 16

Net income from disposal of group assets 0 0 0 0 0
Profit/loss before tax 126 (130) 115 42 154
Risk-weighted assets (credit risk)! 27,704 17,337 5,920 3,740 54,701
Total own funds requirement! 2,380 1,661 995 309 5,345
Average number of staff 9 825 48,488 1,480 2,176 61,969
Cost/income ratio 30.2% 64.4% 36.3% 62.5% 51.6%
Average equity 3,207 1,956 687 395 6,245
Return on equity before tax 7.8% - 33.6% 21.4% 4.9%

! Reporting date values as of 30 June
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Corporate Customers

The corporate customer division registered a sharp earnings increase in the reporting period. Profit
before tax grew by 56 per cent to € 196 million. The main factor responsible for that was a decline of
net allocations to provisioning for impairment losses by 43 per cent, or € 167 million, to € 219 mil-
lion.

Operating income fell from € 726 million to € 679 million and thus remained 6 per cent below the
comparable period of the previous year. The decline of net interest income was primarily due to busi-
ness with large corporate customers in Russia and Poland. On the other hand, net fee and commission
income rose by 4 per cent to € 198 million. The increase was connected with higher commission
income in the case of large customers, likewise in Russia and Poland.

Net income from financial investments was negative in the amount of € 17 million. That resulted from
mark-to-market securities of municipal corporations in Hungary that exhibit creditlike characteristics.

General administrative expenses rose to € 247 million despite a reduction in the number of employees
by 13 per cent mainly due to increases in Central Europe, which were partly attributable to currency
revaluations. On the other hand, since operating income fell, the cost/income ratio went up by

6.1 percentage points to 36.3 per cent.

Other net operating income fell by 15 per cent to € 18 million, which derives primarily from the busi-
ness area of operating leasing, and especially from the Croatian leasing unit.

Credit risk-weighted assets amounted to € 26.6 billion. That represents a mainly volume-related decline
of 4 per cent versus the comparable period last year.

The corporate customer division’s return on equity before tax rose by 3.1 percentage points to
10.9 per cent due to the increase of net income.

Retail Customers

The retail customer division’s profit before tax amounted to € 59 million in the reporting period, after a
loss of € 130 million was shown in the comparable period last year. The positive development was
attributable to lower allocations to provisioning for impairment losses.

At € 1,229 million, the division’s operating income was down by 3 per cent on the previous year’s
period. Net interest income fell by 5 per cent to € 824 million. That particularly affected the units in
Ukraine and Romania, where interest income in this customer segment declined sharply under volume
influences. However, net interest income grew in Hungary and the Czech Republic primarily due to
lower refinancing costs. On the other hand, net fee and commission income showed positive develop-
ment and increased by 2 per cent to € 396 million, particularly thanks to income improvement in
business with private individuals and in affluent banking.

The division’s general administrative expenses rose by only 2 per cent in the reporting period to

€ 828 million. Set against cost savings achieved by significantly reducing the number of employees in
the branch network (minus 9 per cent), were currency effects that increased expenses. The cost/income
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ratio climbed by 3.0 percentage points to 67.4 per cent for that reason and because of the decline in
operating income.

Other net operating income rose by € 2 million above the comparable period last year to € 9 million.
The operating leasing business made the largest contribution to that in the amount of € 5 million.

The retail customer division’s credit risk-weighted assets fell by 7 per cent in the reporting period to
€ 16.0 billion due to more restrictive lending.

The return on equity before tax was positive at 5.2 per cent in contrast to the comparable period last
year.

Treasury

The treasury division achieved profit before tax of € 108 million in the reporting period and thus regis-
tered a moderate decline of 6 per cent versus the comparable period last year. In detail, however,
significant shifts occurred in the earnings structure.

The division’s operating income rose by 31 per cent year-on-year to € 156 million. Net interest income
increased from minus € 9 million in the comparable period to € 64 million. The factors mainly respon-
sible for that were lower refinancing costs thanks to an improved liquidity situation primarily in Poland,
Romania, and Ukraine as well as an improved maturity transformation result owing to the changed
inferest rate level in the CEE countries.

Net trading income amounted to € 92 million (minus 27 per cent), and appreciation of the securities
porffolio in Russia and Hungary was the main positive influence.

Net income from derivatives came to minus € 36 million (last year: € 13 million) and was primarily
based on valuation losses on interest rate swaps in Russia and Croatia.

Net income from financial investments amounted to € 32 million and thus increased by 19 per cent on
the comparable period. That largely resulted from valuation gains on fixed-income securities in Roma-
nia and Ukraine.

Despite a decline in the number of employees by 8 per cent, general administrative expenses rose by
4 per cent year-on-year to € 45 million, which was primarily due to currency effects. Altogether, oper-
ating income rose by 31 per cent to € 156 million. That resulted in improvement of the cost/income
ratio by 7.3 percentage points to 29.0 per cent.

The total own funds requirement remained almost unchanged year-on-year and amounted to
€ 993 million. The increase of the trading portfolio was offset by a reduction of open foreign currency

positions and of credit risk.

The division’s return on equity before tax fell by 5.6 percentage points to 28.0 per cent.
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Participations and Other

The participations and other division r