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Group Management Report for 2019/2020

1. Highlights

Strong organic growth in revenue: DO & CO grows by +10.3% despite the last quarter
being very negatively influenced by the COVID-19 pandemic. Additional impairments,
provisions and accruals affect the result which is negative for the first time in the
Company'’s history.

Group revenue (€ 935.37m / 10.3%), Group net result (€ -24.87m). Earnings per share thus
amount to € -2.55 (PY: € 2.71).

A global economic downturn and the economic consequences of the COVID-19 pandemic affect
the result. Impairment tests result in impairment losses. In addition impairment losses were
recorded and provisions were set up for risks with negative financial effects (renovation costs,
among others). Restructuring measures already initiated resulted in one-off effects. In total,
these one-off effects affected EBITDA by € -23.98m and EBIT (including EBITDA effects) by
€ -39.66m in the previous business year. In addition, start-up costs regarding British Airways
and Iberia in the amount of € -9.28m as well as one-off legal and consulting fees for
extraordinary M&A projects in the amount of approximately € -2.71m affect the EBITDA. In total
these one-off effects affect the EBITDA in the amount € -35,96m, the EBIT in the amount of
€ -51,76m and the net result in the amount of € -40,21m. Against this backdrop and due to the
unfavourable market environment, EBITDA decreased by -12.8% on the previous year from
€ 80.37m to € 70.11m. With regard to EBIT, impairment resulted in a negative annual total of
€-1.92m (PY: € 51.45m). In line with the EBIT development and following a net financial result
of € -14.47m (PY: € -2.81m), loss before income tax amounted to € -16.39m in the business
year 2019/2020 (PY: € 48.64m). Since income tax was stated at a positive amount of € 0.77m
(PY: € -11.71m) due to the negative development of the result, loss after income tax amounts
to € -15.62m (2018/2019: € 36.93m).

The Management Board of DO & CO Aktiengesellschaft will thus propose to the General Meeting
of Shareholders not to distribute a dividend for the business year 2019/2020.

DO & CO is building one of the largest European gourmet kitchens in London

For the takeover of the entire catering services for British Airways at London Heathrow,
DO & CO is building one of the most modern and largest gourmet kitchens in Europe with an
area of more than 35,000 sgm in London. On 12 May 2020, DO & CO took over catering services
on all British Airways long-haul flights ex London Heathrow.

Successful start-up for Iberia and Iberia Express in Madrid

On 1 February 2020, DO & CO successfully took over all catering services on several Iberia and
Iberia Express flights ex Madrid-Barajas. In the first month, approx. 170 flights per day, 140
thereof being short-haul flights and 30 long-haul flights, were smoothly provided with catering
services. DO & CO was therefore able to demonstrate its capability with regard to its operational
reliability.



Extension of the catering contract with Turkish Airlines

On 27 May 2019, DO & CO signed the contractual documentation for the agreement on the
continuation of the cooperation with Turkish Airlines through the joint company Turkish
DO & CO, which was concluded and announced on 23 October 2018. In particular, this provides
for the continuation of the catering supply contract between Turkish Airlines and Turkish
DO & CO for 15 years. The performance of the transaction is still subject to suspensive
conditions, particularly to the approval by the competent competition authorities. In April 2019,
the transfer of all Turkish Airlines flights from the Atatlirk airport to the new airport in Istanbul
was successfully accomplished without any interruptions or delays. Also in this respect, DO & CO
once again proved its capability at one large homebase location.

Win of the IAG North America tender
DO & CO has won the IAG North America tender for British Airways and Iberia, comprising all
catering services at the DO & CO locations in North America.

Intensifying the partnership with Cathay Pacific

DO & CO was able to acquire Cathay Pacific as new customer also at the London location. Since
the beginning of May 2019, DO & CO has been providing catering services on five daily flights
ex London Heathrow and one daily flight ex London Gatwick. DO & CO has therefore further
expanded its market position also in London after having been awarded the contract for British
Airways.

New customer Singapore Airlines at three German locations
DO & CO wins Singapore Airlines in Munich, Disseldorf and Frankfurt and is thus able to
significantly intensify its business relations with an additional quality carrier.

New customer Qatar Airways at the New York JFK location

With Qatar Airways, DO & CO has won another quality-focused and prestigious customer at the
New York John F. Kennedy location mid-February 2020. DO & CO has therefore substantially
improved its market position at this strategically important location and is the market leader for
international airlines.

“Best Business Class Catering” award for Austrian Airlines

In the previous year, Austrian Airlines, using DO & CO catering, was awarded “Best Business
Class Catering in Europe” and “Best Premium Economy Class Catering” by Skytrax
(www.worldairlineawards.com) for the 2™ time within 4 years.

Contract extension with Formula 1

For DO & CO, the previous business year was already its 28™ successive season of catering for
Formula 1 grand prix races, with a total of 18 races hosted in 18 different countries. Towards
the end of the business year, DO & CO and Liberty Media agreed to continue their successful
cooperation until 2025.

Event catering for Amazon

Every Friday to Sunday on a total of five Formula 1 race weekends, DO & CO provided catering
services for AWS at the "Amazon Executive Leadership Series” as a one stop partner, providing
a unique event experience to the international guests at the different European locations.



Early extension of contract with Olympiapark Miinchen GmbH
The Olympic Park in Munich and DO & CO are continuing their successful cooperation to cater
for guests and visitors at the Munich Olympic Park until the end of 2028.

Fourteenth Champions League final
For the 14% time already, DO & CO was able to host the UEFA Champions League final held at
the Estadio Metropolitano in Madrid on 1 June 2019.

Opening of the world’s largest business class lounge

Turkish DO & CO has opened the world’s largest business class lounge for Turkish Airlines at the
new airport in Istanbul. The new lounges provide a unique and very diverse experience to the
premium passengers of Turkish Airlines, with an even larger selection than they already enjoyed
in the old, multiple-award winning lounges.

Win of significant new airline lounges customers:

DO & CO is extremely proud to add Qatar Airways, Cathay Pacific and Iberia to its customer
portfolio in the lounges segment. With these four new lounges, DO & CO is strengthening its
position as premium lounge caterer:

e Iberia
On 1 February 2020, DO & CO took over catering services for both premium lounges of Iberia
(Velazquez and Dali) at the Madrid-Barajas airport. In doing so, up to 3,000 guests are
enjoying the fresh culinary treats of DO & CO on a daily basis.

e Qatar Airways
Win of Qatar Airways business and frequent traveller lounges at London Heathrow.

e Cathay Pacific
Win of Cathay Pacific business and frequent traveller lounges in Frankfurt.



2. Impacts of the COVID-19 crisis

In the first ten months of the business year 2019/2020, the DO & CO Group was very well on
track to achieve its business targets. All business activities developed in line with the plans and
forecasts. In the first three quarters of the business year 2019/2020, the DO & CO Group
recorded an incredibly strong organic growth of +16.7%. Only on 1 February 2020, DO & CO
took over airline catering services for Iberia and Iberia Express at the new Madrid-Barajas
location as well as catering services for both premium lounges of Iberia (Velazquez and Dali) at
the Madrid-Barajas airport. At the same time, the preparations for the largest business takeover
in the history of the DO & CO Group, the takeover of the entire catering services for British
Airways at London Heathrow, were in full swing and were going according to plan.

From mid-February to March 2020, the general conditions for the DO & CO Group changed
dramatically when the global economy was hit by the unprecedented impact of the COVID-19
pandemic, leading to a sudden and significant decline in demand for international flights as
almost all countries closed their borders and imposed strict travel restrictions. Despite the
DO & CO Group operating in 21 countries in three different divisions with various distribution
channels, all business activities were all of a sudden affected at the same time and brought the
entire business to a standstill. The imposed governmental restrictions forced DO & CO to close
all its restaurants around the world. All events such as, for example, Formula 1 races, football
matches or other major events were cancelled. Moreover, passenger flights were reduced by up
to -98% from end of March 2020 and therefore most airplanes were grounded due to the COVID-
19 pandemic. The airplanes remaining in operation were mostly intended for repatriation
schemes for travellers or air freight.

The Management Board had to act quickly to respond accordingly to this dynamic situation, with
the health and safety of employees and customers always being paramount.

Due to the impacts of the COVID-19 pandemic, the Management Board resolved on an extensive
set of unpleasant and difficult measures, which is already being implemented, to reduce
personnel expenses and cost of material. This particularly includes the following items:

¢ Immediate recruitment freeze

e Suspension of subcontracted labour

e Paid and unpaid holidays

e Reduced working hours

e Layoffs

e Reducing investments to an absolute minimum

e Cash and cost monitoring on a daily basis

e Working capital management

e Use of governmental wage subsidy schemes

e Simplification and harmonisation of the product range

Against the backdrop of these structural changes of the global economic conditions, the long-
term positioning of all significant business divisions of the DO & CO Group was examined. No
change in strategy but a focus on efficient production processes are the results of this analysis.
In some areas this results in the need for restructuring and impairment, with significant negative
one-off effects on the result of the business year 2019/2020.



In the fourth quarter of the business year 2019/2020, the DO & CO Group raised additional
liquidity by means of new bank loans in the amount of € 300m. This additional liquidity not only
serves as reserve for the short-term impact of the COVID-19 pandemic on future cash flows but
also as a sign of confidence of the financial institutions in the strength of the DO & CO business
model and the medium-term outlook.

Despite all these unprecedented challenges, the DO & CO Group also considers the current crisis
as an opportunity to test its processes and structures for utmost efficiency. The aim is to seize
the opportunities, which will certainly arise, in an even more effective and flexible way when the
COVID-19 pandemic is over. In doing so, the DO & CO Group will benefit from its economical
business management in the previous years.

Knowing that particularly the Airline Catering business in its original form might remain affected
for a longer period of time, the development of new business models was instantly commenced
in all divisions in order to keep DO & CO flexible and competitive also in this difficult phase. This
includes innovative models in the Airline Catering distribution such as the launch of new food
delivery and gourmet shop concepts as well as adapting the management of major events to the
current conditions (e.g. distancing rules) intended to enhance DO & CO’s strengths and
competitive advantages - innovation, highest quality and consistent production at high volumes.
This helps to better utilize the capacity of gourmet kitchens around the world and to aim at new
channels of distribution, with a substantially higher share of B to C business transactions than
at present, using a manageable investments.

The business year 2019/2020 was thus significantly affected both with regard to its operations
in the last weeks and by one-off effects in the financial statements. It is assumed that the
business year 2020/2021 will continue to be strongly affected by the COVID-19 situation. A swift
return to pre-crisis levels (scenario V) was certainly not assumed in DO & CO s planning and
scenarios, but that there will be a lasting recovery only after two years (scenario U).

The Management Board thus proposes not to distribute a dividend for the business year
2019/2020. The dramatic current situation once again shows the great strengths of DO & CO.
On the one hand, employees who work hard on coping with this extraordinary situation, and on
the other hand the clear strategic approach with the different business areas and various brands.



3. Key Figures of the DO & CO Group under IFRS

The calculation of the key figures is explained in the Glossary of Key Figures.

Business Year

Business Year

2019/2020 2018/2019

Revenue m€ 935.37 847.80
EBITDA m€ 70.11 80.37
EBITDA margin % 7.5% 9.5%
EBIT m€ -1.92 51.45
EBIT margin % -0.2% 6.1%
Profit before income tax m€ -16.39 48.64
Net result m€ -24.87 26.40
Net result margin % -2.7% 3.1%
Cash flow from operating activities m€ 102.71 54.92
Cash flow from investing activities me€ -115.03 -45.18
Free cash flow m€ -12.31 9.75
EBITDA per share € 7.20 8.25
EBIT per share € -0.20 5.28
Earnings per share € -2.55 2.71
ROS % -1.8% 5.7%
31 March 2020 31 March 2019

Equity! me€ 206.32 249.25
Equity ratio! % 18.9% 42.4%
Net debt (net financial liabilities) me€ 366.40 81.75
Net debt to EBITDA 5.23 1.02
Net gearing % 177.6% 32.8%
Working capital m€ -195.26 50.43
Cash and cash equivalents me€ 300.88 70.45
Equity per share (book entry)! € 16.65 20.68
High? € 96.70 91.50
Low? € 30.00 45.55
Price at the end of the period? € 35.90 73.30
Number of shares at the end of the period TPie 9,744 9,744
Market capitalization at the end of the period me€ 349.81 714.24
Employees 10,726 9,919

1... Adjusted by proposed dividend payments

2... Closing rate



4. Economic environment!

Following the decline in global economic growth in the previous year and despite expected
positive developments expected for the subsequent years, the worldwide economic performance
fell short of expectations already at the beginning of 2019. In autumn 2019, the International
Monetary Fund (IMF) already corrected the anticipated growth rate for 2019 from 3.3% to 3.0%.
To a large part, this results from the decline in production and global trade arising, among others,
from the increase in trade barriers and rising geopolitical tensions as well as uncertainties
relating thereto. As a result of the COVID-19 pandemic which already affected most countries
across the world by the end of March 2020, the IMF assumed a decline in global economic growth
by -3.0% in April 2020. According to an IMF report, forecasts and assumptions are subject to
uncertainty as many factors and developments cannot be estimated at the time of preparation,
such as the situation improving as of the second half of 2020.

Assuming a slowdown of the spread of the coronavirus in the second half of 2020, a progressive
relaxation of social and economic restrictions imposed to contain the virus, and by means of
supportive fiscal measures of countries worldwide, a global economic growth of 5.8% and a
gradual normalisation of the economic situation is expected for 2021.

In 2019, the IMF forecasted a growth of 1.2% for the euro zone. In the previous year, it
amounted to 1.9%. Foreign demand which has continuously and slowly been on the rise since
mid-2018, the decline in industrial production as well as the temporary difficulties of the
automotive industry in Germany resulted in an only moderate economic growth also in 2019.
For France as well as Germany, the forecasted growth in the first half of the year was adjusted
downwards due to lower foreign demand. The expectations for economic growth in Spain and
Italy were reduced beyond 2019, thus also for 2020. While before the outbreak of the
COVID-19 pandemic, growth for the euro zone was forecasted at 1.3%, in April 2020, the IMF
assumed a decline in economic performance to -7.5% in the euro zone.

In 2019, the Austrian economy grew by 1.6%, representing a significantly lower rate than in the
previous year (2.4%). However, Austria’s economic development performed better than the euro
zone development. Investments, foreign trade as well as private consumption contributed to
economic growth. At 4.5% (Eurostat definition), unemployment dropped again in 2019 (PY:
4.9%). Average unemployment within the EU also declined but at 6.7% clearly exceeds the
Austrian rate. Compared to the previous year, the domestic inflation rate (Harmonised Index of
Consumer Prices) decreased by 0.6% to 1.5% in 2019. As in the previous year, the inflation rate
is therefore still higher than the rate of the European Union which reports an annual inflation of
1.4% in 2019 (PY: 1.9%). The Austrian Economic Chamber forecasts a decline in economic
performance of -5.5% for 2020 (status May 2020).

1Source of economic data:
https://www.imf.org/en/Publications/WEO/Issues/2020/04/14/weo-april-2020
https://www.imf.org/en/Publications/WEO/Issues/2019/10/01/world-economic-outlook-october-2019
https://www.wko.at/service/aussenwirtschaft/tuerkei-wirtschaftsbericht. pdf
http://wko.at/statistik/eu/europa-arbeitslosenquoten.pdf
http://wko.at/statistik/eu/europa-inflationsraten.pdf


https://www.wko.at/service/aussenwirtschaft/tuerkei-wirtschaftsbericht.pdf
http://wko.at/statistik/eu/europa-arbeitslosenquoten.pdf

In 2019, economic growth in Turkey amounted to 0.9%. Following a sharp decline in economic
performance in the previous year, the situation had stabilised in the second half of 2019. This
development primarily resulted from a more favourable global economy but was also due to
supportive fiscal policy measures. For 2020, the IMF forecasts a decline in economic performance
by -5.0% due to the impact of the coronavirus.

Economic growth in the US amounted to 2.3% in 2019 and was thus below the previous year’s
rate of 2.9%, primarily resulting from trade-related uncertainties. As of April 2020, the IMF
expects the economy to decrease by -5.9% in 2020.

Ukraine reported a growth of 3.2% in 2019 which was only slightly below the previous year’s
level of 3.3%. The forecasted decline in economic performance in 2020 amounted to -7.7% in
April 2020 according to an IMF report.

South Korea, Asia’s fourth largest national economy, reported a growth of 2.0% in 2019, thus
falling short of the previous year’s level of 2.7%. Taking into account the expected impact of the
COVID-19 pandemic, the forecasted decline in economic performance amounted to -1.2% for
2020, according to the status from April 2020.

With interest rates low, earnings from overnight money and fixed-term deposits were markedly
below the historic average also in 2019, which still means a lively demand for more profitable
investment opportunities in the financial markets. The European Central Bank (ECB) left the
base rate in the euro zone unchanged at the record low of 0.0%. Once again within a very short
period of time, the American Federal Reserve (FED) decreased the base rate in March 2020 as
a response to the spread of the coronavirus, with the interest rate now ranging between 0.00%
and 0.25% (PY: 2.25 - 2.5%).

In the business year 2019/2020, the Austrian leading index ATX was down by
-34.0%, the Turkish BIST 100 index decreased by -4.4%, with the values being observed at a
time when the COVID-19 crisis had reached its peak.

In the business year 2019/2020, the US dollar varied between 1.10 and 1.12 against the euro.
On 31 March 2020, the exchange rate stood at 1.10 EUR/USD, meaning that the US dollar was
able to gain against the euro during the reporting period (PY: 1.12 EUR/USD on 31 March 2019).
The British pound increased from 0.86 EUR/GBP on 31 March 2019 to 0.89 on 31 March 2020.
The Turkish lira lost on the euro, falling from 6.34 EUR/TRY on 31 March 2019 to 7.21 on
31 March 2020. After the Swiss national bank discontinued the minimum exchange rate of 1.20
Swiss francs per euro in 2015, the EUR/CHF rate was 1.06 on 31 March 2020 compared to 1.12
in the previous year. The Ukrainian hryvnia reported a depreciation during the reporting period,
showing a EUR/UAH exchange rate of 30.96 on 31 March 2020 (compared to 30.57 EUR/UAH on
31 March 2019).



5. Business Development

Group Business Year
201972020  2018/2019 Change Ch‘;‘"gue
in %
Revenue m€ 935.37 847.80 87.57 10.3%
Other operating income mg€ 17.77 21.39 -3.62 -16.9%
Cost of materials m€ -394.89 -362.31 -32.58 -9.0%
Personnel expenses m€ -332.82 -282.29 -50.53 -17.9%
Other operating expenses meE -154.85 -144.59 -10.26 -7.1%
Result of equity investments accounted for using the equity method m€ -0.46 0.38 -0.84 -223.0%
EBITDA - Operating result before o
amortisation / depreciation and effects from impairment tests me 70:11 80.37 -10.26 -12.8%
Amortisation / depreciation and effects from impairment tests m€ -72.04 -28.92 -43.12 -149.1%
EBIT - Operating result m€ -1.92 51.45 -53.37 -103.7%
Financial result m€ -14.47 -2.81 -11.66 -415.0%
Profit before income tax m€ -16.39 48.64 -65.03 -133.7%
Income tax m€ 0.77 -11.71 12.48 106.5%
Profit after tax m€ -15.62 36.93 -52.56 -142.3%
Therof net profit attributable to non-controlling interests m€ -9.25 -10.53 1.28 12.2%
Therof net profit attributable to shareholders of DO & CO _ _ _ o
Aktiengesellschaft (Net result) me XA 26.40 51.27 194.2%
EBITDA margin % 7.5% 9.5%
EBIT margin % -0.2% 6.1%
Employees 10,726 9,919 807 8.1%
5.1. Revenue
Revenue Business Year
Change
2019/2020 2018/2019 Change in 90/
()
Airline Catering m€ 670.33 598.09 72.24 12.1%
International Event Catering m€ 134.13 129.53 4.60 3.5%
Restaurants, Lounges & Hotel mE€ 130.90 120.17 10.73 8.9%
Group Revenue 935.37 847.80 87.57 10.3%

In the business year 2019/2020, the DO & CO Group recorded revenue in the amount of
€ 935.37m (PY: € 847.80m), representing an increase in revenue of € 87.57m or 10.3%
compared to the previous year.

In the business year 2019/2020, revenue of the Airline Catering division grew by € 72.24m
from € 598.09m to € 670.33m. This represents an increase of 12.1%. The Airline Catering
division’s revenue produced 71.7% of the Group’s overall revenue (PY: 70.5%).

Almost all DO & CO locations report significant increases in revenue. It is particularly the
locations in the US, Great Britain, Turkey, Poland and Ukraine that report a positive
development.

In the business year 2019/2020, revenue of the International Event Catering division grew
by € 4.60m from € 129.53m to € 134.13m. This represents an increase of 3.5%. The
International Event Catering division’s revenue produced 14.3% of the Group’s overall revenue
(PY: 15.3%).

In the business year 2019/2020, revenue of the Restaurants, Lounges & Hotel division
increased by € 10.73m from € 120.17m to € 130.90m. This represents an increase of

9



8.9%. The Restaurants, Lounges & Hotel division’s revenue produced 14.0% of the Group’s
overall revenue (PY: 14.2%).

5.2. Result

DO & CO applies the new standard IFRS 16 Leases for the first time as of 1 April 2019, resulting
in material shifts in the consolidated income statement.

As lessee, DO & CO recognises a lease liability and a right-of-use asset as of the time the leased
asset has been provided to DO &CO. This results in higher amounts of
amortisation/depreciation/impairment and interest expenses in the consolidated income
statement. On the other hand, rental expenses decrease. For reasons of comparability, the
results of the business year 2019/2020 are also presented excluding the effects of IFRS 16 on
group and division level.

Below, a detailed account is given on the impact as well as the business year 2019/2020 excl.
IFRS 16:

Business Year IFRS 16 Business Year Business Year
Impact excl. IFRS 16

in m€ 2019/2020 2019/2020 2018/2019
Revenue 935.37 0.00 935.37 847.80
Other operating income 17.77 0.02 17.75 21.39
Cost of materials -394.89 0.00 -394.89 -362.31
Personnel expenses -332.82 0.00 -332.82 -282.29
Other operating expenses -154.85 27.64 -182.49 -144.59
Result of equity investments accounted for using the equity -0.46 0.00 -0.46 0.38
method
EBITDI_\ -_Operatmg result bef?re a_mortlsatlon / 70.11 27.66 42.45 80.37
depreciation and effects from impairment tests
Amortisation / depreciation and effects from impairment tests -72.04 -24.45 -47.58 -28.92
EBIT - Operating result -1.92 3.21 -5.13 51.45
Financial result -14.47 -9.77 -4.70 -2.81
Profit before income tax -16.39 -6.56 -9.83 48.64
Income tax 0.77 0.93 -0.16 -11.71
Profit after income tax -15.62 -5.63 -9.99 36.93
Thereof net profit attributable to non-controlling interests -9.25 1.60 -10.85 -10.53
Thereof net profit attributable to shareholders of
DO & CO Aktiengesellschaft (Net result) 24.87 4.04 20.84 26.40
EBITDA margin 7.5% 3.0% 4.5% 9.5%
EBIT margin -0.2% 0.3% -0.5% 6.1%
Net Result margin -2.7% -0.4% -2.2% 3.1%

Other operating income amounts to € 17.77m (PY: € 21.39m). This represents a decrease of
€ -3.62m.

In absolute figures, cost of materials increased by € 32.58m (9.0%), from € 362.31m to
€ 394.89m, at a revenue increase rate of 10.3%. Cost of materials as a proportion of revenue
thus decreased slightly from 42.7% to 42.2%.

Personnel expenses in absolute figures increased to € 332.82m in the business year 2019/2020
(PY: € 282.29m). In relation to revenue, personnel expenses thus amount to 35.6%

(PY: 33.3%).

Other operating expenses rose by € 10.26m or 7.1%. Accordingly, other operating expenses
made up 16.6% of revenue (PY: 17.1%).
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The result of investments accounted for using the equity method amounts to € -0.46m in the
business year 2019/2020 (PY: € 0.38m).

The EBITDA margin was 7.5% in the business year 2019/2020 (PY: 9.5%). The EBITDA margin
excluding the effects of IFRS 16 was 4.5% in the business year 2019/2020 (PY: 9.5%). In
addition to one-off costs in the amount of € 23.98m due to the COVID-19 pandemic, the
reduction in the EBITDA margin is also attributable to start-up costs regarding British Airways
and Iberia in the amount of € 9.28m as well as one-off legal and consulting fees for extraordinary
M&A projects in the amount of approximately € 2.71m.

In the business year 2019/2020, amortisation/depreciation and effects from impairment tests
amounted to € 72.04m, representing a significant increase on the previous year (PY: € 28.92m).
The reason for this significant increase is the first-time application of IFRS 16 on the one hand,
and the impairment of property, plant and equipment as well as one goodwill on the other hand.
Moreover, impairment of investments accounted for using the equity method is included.
Disclosures on impairment are included in Sections 4.1. and 4.2. in the consolidated financial
statements.

The EBIT margin is -0.2% in the business year 2019/2020 (PY: 6.1%).

The financial result for the business year 2019/2020 declined from € -2.81m to
€ -14.47m. Interest and similar expenses include interest expenses incurred for the corporate
bond in the amount of € 5.00m (PY: € 5.00m), for loans, for the discounting of termination
benefit obligations and other non-current obligations in the amount of € 1.26m (PY: € 1.28m)
as well as for the compounding of lease liabilities in the amount of € 9.77m (PY: € 0.00m).

Income tax amounts to € 0.77m for the business year 2019/2020 (PY: € -11.71m), representing
an increase by € 12.48m. The tax ratio (taxes as a proportion of untaxed income) was 4.7% in
the business year 2019/2020 (PY: 24.1%).

For the business year 2019/2020, the Group generated a loss after income tax of € -15.62m
(PY: € 36.93m). € 9.25m (PY: € 10.53m) of the loss after income tax is attributable to non-
controlling interests.

The net loss attributable to the shareholders of DO & CO Aktiengesellschaft (net result) therefore
amounts to € -24.87m (PY: € 26.40m). Earnings per share thus amount to € -2.55 (PY: € 2.71).

5.3. Statement of financial position

Total assets increased to € 1,089.82m as of 31 March 2020 (PY: € 588.51m). This is primarily
due to two factors: The first-time application of IFRS 16 and the taking out of loans.

Property, plant and equipment increased to € 449.15m (PY: € 192.93m) as of 31 March 2020
due to the implementation of IFRS 16 and ongoing investments.

Non-current financial liabilities increased to € 470.93m (PY: € 0.00m) due to the taking out of
loans in the amount of € 289.88m and the first-time application of IFRS 16.

11



Current financial liabilities also increased from € 24.50m as of 31 March 2019 to € 212.22m as
of 31 March 2020 due to the first-time application of IFRS 16, the reclassification of the bond in
the amount of € 149.69m from non-current to current financial liabilities and due to current
liabilities from loans.

The Group’s equity amounts to € 206.32m as of 31 March 2020. The equity ratio thus is 18.9%
as of 31 March 2020 (31 March 2019: 42.4%), with the equity ratio adjusted by IFRS 16 being
24.1% as of 31 March 2020.

5.4. Employees

The average number of staff (full-time equivalent) in the business year 2019/2020 was 10,726
(PY: 9,919 employees). The increase is mainly due to the expansion of business activities at the
British and Turkish locations as well as the establishment of the new gourmet kitchen in Spain.

5.5. Research and development

Within the context of creating and optimising service concepts for customers, the Company
performs research and development activities with regard to meals and design of packaging,
tableware and equipment.

5.6. Non-financial performance indicators

Pursuant to the Austrian Sustainability and Diversity Improvement Act (NaDivVeG), DO & CO is
required to publish a non-financial report for the business year 2019/2020. This report is
available at the website (www.doco.com).
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5.7. Airline Catering

With its unique, innovative and competitive product portfolio, the Airline Catering division
generates the largest share of the DO & CO Group’s revenue.

DO & CO operates 32 gourmet kitchens worldwide in twelve countries on three continents.

DO & CO’s customer portfolio includes more than 60 airlines. This clientele includes major
players such as Austrian Airlines, Asiana Airlines, British Airways, Cathay Pacific, China Airlines,
Emirates, Etihad Airways, EVA Air, Egypt Air, Iberia, Iberia Express, Jet Blue, Korean Air,
Lufthansa, LOT Polish Airlines, Oman Air, Pegasus Airlines, Qatar Airways, Singapore Airlines,
South African Airways, SWISS, Thai Airways and Turkish Airlines.

Airline Catering Business Year
2019/2020  2018/2019 Change Change BN GLE
Revenue m€ 670.33 598.09 72.24 12.1% 670.33
EBITDA m€ 42.89 56.24 -13.34 -23.7% 25.52
Depreciation/amortisation m€ -37.47 -20.03 -17.44 -87.1% -22.87
Effects from Impairment tests m€ -7.48 -1.51 -5.97 -395.2% -6.99
Impairment m€ -7.87 -2.69 -5.18 -192.6% -7.37
Appreciation m€ 0.38 1.18 -0.80 -67.6% 0.38
EBIT m€ -2.07 34.69 -36.76 -106.0% -4.33
EBITDA margin % 6.4% 9.4% 3.8%
EBIT margin % -0.3% 5.8% -0.6%
Share of Group Revenue % 71.7% 70.5% 71.7%

In the business year 2019/2020, the Airline Catering division generated revenue in the amount
of € 670.33m (PY: € 598.09m), meaning an increase of 12.1% on the previous year despite a
very competitive and volatile market environment as well as the commencing COVID-19
pandemic. The Airline Catering division’s revenue produced 71.7% of the Group’s overall revenue
(PY: 70.5%). Altogether, the 32 gourmet kitchens operated by the DO & CO Group around the
globe catered for more than 112 million passengers on over 683,000 flights.

At € 42.89m, EBITDA thus is € -13.34m or -23.7% below the figure of the same period of the
previous year. EBIT amounts to € -2.07m (PY: € 34.69m). The EBITDA margin was 6.4% in the
business year 2019/2020 (PY: 9.4%). The EBIT margin is -0.3% (PY: 5.8%).

In addition to one-off costs in the amount of € 23.98m due to the COVID-19 pandemic, the
reduction in the EBITDA margin is also attributable to start-up costs regarding British Airways
and Iberia in the amount of € 9.28m as well as one-off legal and consulting fees for extraordinary
M&A projects in the amount of approximately € 2.71m.

With regard to the development of the international locations, the following is worth noting:

TURKEY

In April 2019, the joint company Turkish DO & CO successfully accomplished the transfer of all
Turkish Airlines flights from the Atatlrk airport to the new airport in Istanbul without any
interruptions or delays. This does not only demonstrate DO & CO’s excellent culinary expertise
but also its operative strength with first-class logistics know-how.

Moreover, the contractual documentation for the agreement on the continuation of the
cooperation with Turkish Airlines through the joint company Turkish DO & CO, which was
concluded and announced on 23 October 2018, was signed on 27 May 2019. In particular, this
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contractual documentation provides for the continuation of the catering supply contract between
Turkish Airlines and Turkish DO & CO for 15 years as well as the sale of the hotel in Istanbul by
Turkish DO & CO to Turkish Airlines. The performance of the transaction is subject to suspensive
conditions, particularly to the approval by the competition authorities.

SPAIN

On 1 February 2020, DO & CO successfully took over all catering services on several Iberia and
Iberia Express flights ex Madrid-Barajas. The only reason for this difficult takeover having been
performed smoothly was that a large number of experts within the DO & CO network was flown
in to support the local team. DO & CO was thus able to prove once more that it is able to
successfully take over large hub and homebase locations at one single date. Before outbreak of
the COVID-19 pandemic approx. 170 flights per day, 140 thereof being short-haul flights and 30
long-haul flights, are easily provided with catering services.

AUSTRIA

Another pleasing development is that DO & CO’s quality strategy does not only result in new
business relations but also leads to airlines receiving prestigious awards. These in turn might be
used as a marketing instrument in communication. In particular, Skytrax
(www.worldairlineawards.com) should be mentioned in this context, where for example Austrian
Airlines using DO & CO catering was awarded “Best Business Class Catering in Europe” and “Best
Premium Economy Class Catering” in 2019.

The Airline Catering locations in Austria reported a slightly decreasing business development due
to the COVID-19 pandemic. However, with one daily flight each of Air Canada and Ethiopian
Airlines, DO & CO was able to expand its customer portfolio at the Vienna location in the previous
business year 2019/2020. Particularly with regard to third-party customers, the Vienna location
reported a very favourable development, among others attributable to numerous new customers
such as Hainan Airlines, ANA and China Southern which were won in the course of the business
year 2018/20109.

us

DO & CO has won the IAG North America tender for British Airways at four locations, comprising
all catering services ex North America. Since October 2019, catering services have been provided
to British Airways also at the Los Angeles and San Diego locations. Moreover, DO & CO won the
Iberia North America catering tender at all three DO & CO locations. Since November and
December 2019 all Iberia flights ex Chicago and Los Angeles have already been provided with
catering services, with New York JFK following at the beginning of May 2020.

With Qatar Airways, DO & CO has won another quality-focused and prestigious customer at the
New York John F. Kennedy location. Since mid-February 2020 and before outbreak of the
COVID-19 pandemic, high-quality menus have been offered to Qatar Airways on two daily flights.
DO & CO has therefore substantially improved its market position at this strategically important
location and is the market leader for international airlines.

GREAT BRITAIN

The preparations for the takeover of the entire catering services for British Airways at London
Heathrow are in full swing. In this context, DO & CO is building one of the most modern and
largest gourmet kitchens in Europe with an area of more than 35,000 sgm in London. After the
successful takeover of the first long-haul flights in December 2018, DO & CO took over catering
services for another six British Airways destinations ex London Heathrow between April and June
2019.
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Moreover, DO & CO was able to acquire Cathay Pacific as new customer also at the London
location. Since the beginning of May 2019, DO & CO has been providing catering services on five
daily flights ex London Heathrow and one daily flight ex London Gatwick. DO & CO has therefore
further expanded its market position also in London after having been awarded the contract for
providing catering and handling services on all British Airways short-haul and long-haul flights.

GERMANY

After Dlsseldorf and Munich, Singapore Airlines has also switched to DO & CO at the large hub
in Frankfurt with three daily flights since November 2019. DO & CO is thus able to significantly
intensify its business relations with a further quality carrier.

DO & CO strategy

= Strengthening the division’s position as “the” premium supplier in the Airline Catering
segment

= Unique, innovative and competitive product portfolio

= Long-term sustainable partnerships with customers at several locations

®= One-stop supplier of airline catering services

®= Gourmet kitchen approach: meals for all divisions are prepared in central kitchens in order
to ensure consistent quality, know-how exchange across all divisions and high capacity
utilisation

Outlook on the business year 2020/2021

=  Completing the establishment of the new gourmet kitchen at the airport in London Heathrow.

=  Preparations for the takeover of catering and handling services on all British Airways long-
haul and short-haul flights ex London Heathrow as of May and September 2020

= Participation in numerous tenders for existing and/or new customers

= Evaluation of takeover goals and expansion possibilities

= Evaluation of location closures

= Streamlining of products and processes

Competitive edge of DO & CO
= “The” premium airline caterer
= Product creativity and innovation
= Supplier of one-stop solutions
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5.8. International Event Catering

The International Event Catering division generated revenue of € 134.13m (PY: € 129.53m) in
the business year 2019/2020. The International Event Catering division’s EBITDA stands at
€ 14.37m (PY: € 16.35m). The EBITDA margin is 10.7% (PY: 12.6%). EBIT is € 7.43m in the
business year 2019/2020 (PY: € 11.77m). The EBIT margin is 5.5% (PY: 9.1%).

International Event Catering Business Year
Change 2019/2020
2019/2020 2018/2019 Change in 2/0 excl. IF/RS 16
Revenue m€ 134.13 129.53 4.60 3.5% 134.13
EBITDA m€ 14.37 16.35 -1.98 -12.1% 12.96
Depreciation/amortisation me€ -5.64 -4.57 -1.07 -23.3% -4.32
Effects from Impairment tests m€ -1.30 0.00 -1.30 0.0% -1.30
Impairment m€ -1.30 0.00 -1.30 0.0% -1.30
Appreciation m€ 0.00 0.00 0.00 0.0% 0.00
EBIT m€ 7.43 11.77 -4.34 -36.9% 7.34
EBITDA margin % 10.7% 12.6% 9.7%
EBIT margin % 5.5% 9.1% 5.5%
Share of Group Revenue % 14.3% 15.3% 14.3%

For DO & CO’s International Event Catering division, the business year 2019/2020 was already
its 28™ successive season of catering for Formula 1 grand prix races. Altogether, it handled 18
Formula 1 grand prix races in 18 different countries.

It should also be noted in this context that DO & CO extended its commitment in the previous
2019 Formula 1 season. Each Thursday, DO & CO provided catering services to the participants
of the Massachusetts Institute of Technology (MIT) at the Bahrain, Silverstone, Monza and Abu
Dhabi races. For five weekends, DO & CO further catered for Amazon Web Services round the
clock at the Barcelona, Le Castellet, Silverstone, Hockenheim and Monza races. From Friday to
Sunday, DO & CO organised the "Amazon Executive Leadership Series” executive events as a
one stop partner agency, providing a unique event experience to the international guests at the
different European locations.

Due to the COVID-19 pandemic, the second Formula 1 grand prix race of the new season 2020
in Bahrain did not take place as planned at the end of March 2020.

DO & CO and Liberty Media agreed on a contract extension to cater for guests at the Formula 1
grand prix races for the years from 2020 onwards. Following the 28" season in a row, DO & CO
will thus provide catering services for another five years at the exclusive Paddock Club. Besides
catering, this also includes the Formula 1 VIP hospitality infrastructure of which DO & CO has
been in charge since the business year 2014/2015.

In the business year 2019/2020, DO & CO handled the catering for a total of 22 football matches
at the Allianz Arena. Its services comprised full-scale catering for the VIP and public areas for
all home games of FC Bayern Munich as well as organising numerous sporting and business
events at the Allianz Arena. A particular highlight among the events at the Allianz Arena was the
Audi Cup that took place across two days in July 2019.

In addition to FC Bayern Minchen, in the business year 2019/2020, DO & CO also was the
culinary host for guests at numerous football matches of Juventus Turin Football Club, FK Austria
Vienna and FC Red Bull Salzburg as well as at international OFB matches at the Ernst Happel
Stadium in Vienna. With FC Bayern Munich, Red Bull Salzburg and Austria Vienna, DO & CO
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already provides catering services to three football clubs. It should also be noted in this context
that the contract with Juventus Turin Football Club will not be extended beyond 30 June 2020
due to cost cutting measures.

Additionally, numerous events at the Munich Olympic Park were also hosted by DO & CO. The
Olympic Park in Munich and DO & CO are continuing their successful cooperation to cater for
guests and visitors at the Munich Olympic Park even after 2023. The Olympic Park in Munich
already opted for an early extension of the contract by a further five years until the end of 2028.

The annual tennis tournament in the course of the ATP Tennis Masters Series in Madrid marked
the beginning of early summer. Over a period of ten days, 32,000 VIP guests and the tour’s top
tennis players indulged in exclusive DO & CO catering. Moreover, DO & CO provided catering
services for the national Open Golf Championship in Madrid for the first time.

Additionally, DO & CO was able to host the UEFA Champions League final at the Estadio
Metropolitano in Madrid. This was already the fourteenth Champions League final catered for by
DO & CO for UEFA.

Aachen hosted the equestrian tournament CHIO in July 2019, with DO & CO being again
responsible for the catering for the VIP guests.

The highlight of the summer were once again the Beach Volleyball Major Series held in Vienna
at the end of July and the beginning of August 2019, where over a period of six days VIP guests
and players tasted the very best of DO & CO’s catering.

Once again since 1992, DO & CO has hosted the annual Film Festival at the Rathausplatz in
Vienna held from end of June until beginning of September 2019. DO & CO has been responsible
for the planning, organisation, set-up and gastronomic logistics of the gourmet food market, an
event that is unique in Europe.

The highlight of the winter season in January 2020 was once again the annual Hahnenkamm ski
race in Kitzbtihel. DO & CO provided a unique atmosphere and catering at the highest level at
the Bergisel and Bischofshofen legs of the Four Hills Tournament and the night slaloms in Flachau
and Schladming.

A particular highlight in the third quarter of the business year 2019/2020 were the 200t
anniversary celebrations of Erste Bank in Vienna with more than 19,000 guests over three days.

DO & CO strategy

= Strengthening our core competence as a premium caterer

= Pushing our position as a “general contractor for gourmet entertainment” with “ready-made”
creative solutions

®= Enhancing the premium event brand established by DO & CO

= Establishing DO & CO as a strong and reliable partner

Outlook on the business year 2020/2021
= Catering and management of VIP hospitality infrastructure for Formula 1 grand prix races
= Catering for football games of FC Bayern Munich, FC Red Bull Salzburg and FK Austria Vienna
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Competitive edge of DO & CO

=  “One stop partner”

= Unique premium product - distinct and unequalled

= Maximum reliability, flexibility and a strong focus on quality have turned DO & CO into a
“no headache” partner that is always ready to serve its customers

®= An international and dynamic leadership team that is experienced in the premium segment

5.9. Restaurants, Lounges & Hotel

In the business year 2019/2020, the Restaurants, Lounges & Hotel division accounted for
revenue of € 130.90m (PY: € 120.17m), which translates into a revenue increase by € 10.73m
or 8.9%. EBITDA is € 12.85m (PY: € 7.79m). The EBITDA margin is 9.8% (PY: 6.5%). At
€ -7.29m, EBIT is below the previous year’s level (PY: € 4.98m). The EBIT margin was -5.6%
(PY: 4.1%).

Restaurants, Lounges & Hotel Business Year
2019/2020 2018/2019 Change Ch?:f,‘/‘: e:g_lﬁ(:soig
Revenue m€ 130.90 120.17 10.73 8.9% 130.90
EBITDA me€ 12.85 7.79 5.06 65.0% 3.97
Iﬁebréci.atibh/ém‘or.tis.altior; B e 00% e
Effects from Impairment tests m€ -9.51 0.06 -9.57 - -9.51
Impairment m€ -9.51 0.06 -9.57 - -9.51
Appreciation m€ 0.00 0.00 0.00 -100.0% 0.00
EBIT me€ -7.29 4.98 -12.27 -246.3% -8.14
EBITDA margin % 9.8% 6.5% 3.0%
EBIT margin % -5.6% 4.1% -6.2%
Share of Group Revenue % 14.0% 14.2% 14.0%

The Restaurants, Lounges & Hotel division consists of the following business units: restaurants
and Demel cafés, lounges, hotel, staff restaurants, retail and airport gastronomy. Until the
COVID-19 pandemic, activities were going according to plan and in line with expectations.

In the fourth quarter of the business year 2019/2020, impairment for the Hédiard goodwill was
recognised, resulting from the COVID-19 crisis (see Section 4.1. of the consolidated financial
statements).

The 31 lounges operated around the world by DO & CO served culinary delights to over
5.9 million passengers in the business year 2019/2020.

Turkish DO & CO not only designed the new lounges concepts for Turkish Airlines at the new
Istanbul airport but also manages their operations. The new lounges are among the world’s
largest business class lounges and, with an even larger selection than they already enjoyed in
the old, multiple-award winning lounges, provide a very diverse and unique experience to the
premium passengers of Turkish Airlines. In doing so, new standards are set again in this
segment.

In the business year under review, DO & CO expanded its portfolio of lounges and took over
both premium lounges of Iberia (Velazquez and Dali) at the Madrid-Barajas airport on 1 February
2020. In doing so, up to 3,000 guests are enjoying the fresh culinary treats of DO & CO on a
daily basis.
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A very favourable development to be also reported in this context is that after the takeover of
catering services for Cathay Pacific at London Heathrow and London Gatwick, the entire selection
of menus for the first class as well as the quality assurance for all locations in Europe and North
America, DO & CO has now also won the tender for the business lounge in Frankfurt.
DO & CO will take over this lounge in July 2020. Moreover, at the London Heathrow location,
DO & CO will also take over catering services for the Qatar business and frequent traveller
lounges as of July 2020. DO & CO is extremely proud to add Qatar Airways to its customer
portfolio in the lounges segment.

DO & CO strategy

= Creative core of the DO & CO Group

= Marketing tool and image projector of the Group and brand development

= Direct sale to customers guarantees the highest quality and serves as indicator for customer
satisfaction

Outlook on the business year 2020/2021

= Continued expansion in the retail segment with the opening of new locations of
“Henry - the art of living” shops

= Continued expansion in the lounges, airport gastronomy and staff restaurants units

Competitive edge of DO & CO

= Pioneer in product innovation and take-up of international trends

= Strong brand that guarantees supreme quality

= Wide spectrum within the division: lounges, retail, airport gastronomy, restaurants and
Demel cafés, hotel and staff restaurants

= Unique locations: Stephansplatz, Kohlmarkt, Albertina and Neuer Markt in Vienna as well as
Place de la Madeleine in Paris

5.10. Share / Investor Relations / Information Pursuant to Section
243a UGB

Stock market overview

During the reporting period, the overall European stock index EuroStoxx 50 decreased by
-17.5%. The US stock index Dow Jones Industrial and the DAX also reported a decrease of
-15.5% and -13.8%, respectively.

The Vienna Stock Exchange index ATX fell by -34.0% from 3,034.04 points on 29 March 2019
to 2,001.60 points on 31 March 2020.

The Istanbul Stock Exchange also continued to move downwards in the reporting period. The

Turkish BIST 100 fell by -4.4% during the reporting period, closing at 89,643.71 points on
31 March 2020.
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DO & CO shares

On the Vienna Stock Exchange, DO & CQO's share fell by -51.0% in the business year 2019/2020,
reporting a closing rate of € 35.90 on 31 March 2020.
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On the Istanbul Stock Exchange, the DO & CO share also fell significantly by -42.1%, closing at
TRY 264.40 on 31 March 2020.

250% | BIST 100 (Borsa Istanbul) in %

200%
150%

e —
100% ,*,-w W

50%

- ,..f""‘—""\.\_
A \r\-

BIST 100

0%
Apr.19 May.19 Jun.19 Jul.19 Aug.19 Sep.19 Oct.19 Nov.19 Dec.19 Jan.20 Feb.20 Mar.20

Both the loss on the Vienna and the Istanbul Stock Exchange result from the COVID-19 pandemic
and its effects on the DO & CO Group’s business activities.

Dividend

Considering the massive reduction of flights offered worldwide due to the continuing COVID-19
pandemic and the restrictions and prohibitions of events and the operation of restaurants
mandated by authorities as a result, analysts’ revenue and result expectations for the business
year 2020/2021 which began on 1 April cannot be achieved. The Management Board of DO & CO
Aktiengesellschaft will propose to the General Meeting of Shareholders not to distribute a
dividend for the business year 2019/2020.
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Trading volumes

On the Vienna Stock Exchange, an average of € 905k in DO & CO shares was traded daily during
the business year 2019/2020. On the Istanbul Stock Exchange, an average of € 264k in DO & CO
shares was traded daily during the business year 2019/2020. The trading volume in Vienna thus
was higher than the one on the Istanbul Stock Exchange. Together, the two stock exchanges
traded € 1,169k or 16,880 shares as a daily average. The daily trading volume thus decreased

on the same period of the previous year.

Vienna Stock Exchange

Istanbul Stock Exchange

Total

Business Year

Business Year

Business Year

2019/2020 2018/2019  2019/2020 2018/2019 2019/2020 2018/2019
Volume in shares* 12,608 18,909 4,272 6,210 16,880 25,119
Turnover in k€* 905 1,286 264 407 1,169 1,694

* daily average traded volume of the DO & CO shares

Daily average traded volume*

60,000 -
50,000 -
40,000 -
30,000 - 10,959 Borsa Istanbul
20,000 - 26,201 Vienna Stock
Exchange
10,000 - 1,987 1,487 2,411
0 7,579 6,916 9,583
(=] ' (=] (=] (=]
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*Volumein shares

Key figures per share

Business Year

Business Year

2019/2020 2018/2019
High ! € 96.70 91.50
Low ! € 30.00 45.55
Share price at the end of the period * € 35.90 73.30
Number of shares at the end of the period TPie 9,744 9,744
Market capitalisation at the end of the period mE 349.81 714.24

1... Closing price
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Shareholder structure of DO & CO Aktiengesellschaft

As of 31 March 2020, 57.70% of the shares are in free float. The remaining shares are held by
the private foundation Attila Dogudan Privatstiftung (32.31%) and by Kabouter Management
LLC (9.99%). The share of Attila Dogudan Privatstiftung includes a stake of 1.59% provided for
management and staff participation.

Attila Dogudan
Privatstiftung
32.31%

Free Float 57.70%

Kabouter
Management LLC
9.99%

Information on the DO & CO shares

ISIN AT0000818802

Reuters Code DOCO.VI, DOCO.IS
Bloomberg Code DOC AV, DOCO. TI
Indices ATX, ATX Prime, BIST ALL
WKN 081880

Listed in Vienna, Istanbul

Currency EUR, TRY

Financial calendar

5 July 2020 Record date for the General Meeting of Shareholders for the business year
2019/20202

15 July 2020 General Meeting of Shareholders for the business year 2019/20202

17 July 2020 Ex-dividend date?

20 July 2020 Record date for dividends?

31 July 2020 Dividend payment date?

12 August 2020 Results for the first quarter of 2020/20212
19 November 2020 Results for the first half year of 2020/20212
18 February 2021  Results for the first three quarters of 2020/20212

2 Postponed - new date will follow
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Investor Relations

In the business year 2019/2020, the management of DO & CO Aktiengesellschaft held talks with
numerous institutional investors and financial analysts.

Analyses and reports involving DO & CQO’s share are currently published by eight international
institutions:

e Berenberg

e Hauck & Aufhauser

e Kepler Cheuvreux

e Erste Bank

e HSBC

e Raiffeisen Centrobank
e IsInvestment

e GSC Research

Analysts have an average price target of € 77.43 (status: 2 June 2020).

All published materials, the Corporate Governance Report and information on DO & CO’s share
are posted under Investor Relations on the DO & CO website at www.doco.com.

For more information please contact:

Investor Relations
Email: investor.relations@doco.com

Disclosures pursuant to Section 243a Austrian Commercial Code (UGB)

1. The share capital amounts to € 19,488,000.00 and is divided into 9,744,000 no-par value
bearer shares. Only shares of this class are issued.
2. The Management Board is currently not aware of any limitations to the voting rights or

to the transfer of DO & CO shares, even for those contained in agreements between
shareholders.

3. At the reporting date, (i) Attila Dogudan Privatstiftung holds 32.31% and (ii) Kabouter
Management, LLC 9.99% of the share capital of the Company.

4, There are currently no shares endowed with special control rights.

5. DO & CO staff owning Company shares can exercise their voting rights directly at the
General Meeting of Shareholders.

6. The Company has no provisions on appointing and dismissing members of the

Management Board that are not derived directly from the pertinent law on this matter. A
simple majority of the share capital represented in the vote of a resolution suffices to
make a change in the Articles of Association (as opposed to the statutory majority of
75%), unless that change pertains to a conditional capital increase, authorised capital or
an ordinary or simplified capital reduction. The Supervisory Board may amend the Articles
of Association if it only relates to the version.

7. For a duration of five years as of 1 August 2018, the Management Board is authorised
a) in accordance with Section 169 Austrian Stock Corporation Act (AktG), subject to
approval of the Supervisory Board, to increase the share capital from the current nominal
amount of € 19,488,000.00 by up to a further € 2,000,000.00 through the issuance of up
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to 1,000,000 new no-par value bearer shares in exchange for cash or non-cash
contribution - in several tranches if need be - and to define the issue price, the issue
conditions and the further details of carrying out the capital increase, in each case subject
to approval by the Supervisory Board,

b) subject to exclusion of the subscription right pursuant to lit. ¢), to offer the new shares
to the shareholders, if need be, through indirect subscription rights as defined in Section
153 (6) AktG,

C) subject to approval of the Supervisory Board, to exclude the shareholders’ subscription
right, (i) in the case the capital increase is made in exchange for non-cash contributions
for the purpose of acquiring companies, operations, parts of companies or operations, or
shares in one or multiple companies in Austria or abroad, or (ii) in order to exclude
residual amounts from the subscription right of the shareholders, or (iii) in order to satisfy
an over-allotment option granted to the issuing banks.

The share capital of the Company is increased pursuant to Section 159 (2) 1 Austrian
Stock Corporation Act (AktG) by up to € 7,795,200.00 through the issuance of up to
3,897,600 new no-par value bearer shares for issuing to creditors of financial instruments
as described in the resolutions of the General Meeting of Shareholders of 10 July 2008
and of 4 July 2013. The capital increase may only be carried out to the extent that the
creditors of financial instruments exercise their warrant or conversion rights to Company
shares.

Per resolution of the General Meeting of Shareholders dated 18 July 2019, the
Management Board was authorised, for a duration of 30 months as of 18 July 2019, to
acquire own shares up to the statutory maximum amount, even under the exclusion of
the right to sell on a pro rata basis which may be associated with such an acquisition
(exclusion of reverse subscription rights), to resolve on the disposal or use of own shares
by means other than sale through the stock exchange or by means of a public offer by
analogy with the provisions on the exclusion of subscription rights of shareholders, as
well as to decrease the share capital by withdrawing these own shares without further
resolution of the General Meeting of Shareholders.

Agreements have been made with clients of the DO & CO Group that entitle them to
cancel the contractual relationship in full or in part if there is a change of control in the
Company. These agreements are not further specified here owing to the considerable
damage this disclosure would do to the Company.

No agreements have been made between the Company and the members of its
Management or Supervisory Boards or its employees regarding any compensation in the
event of a public takeover bid.
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6. Outlook

Currently the world is facing unprecedented challenges due to the COVID-19 pandemic. The
pandemic hit industries and the global economy as a whole so fast and to such an extent and
with such a severity as nobody could have predicted. Around the globe, the food service,
hospitality, travel and aviation industries are the ones most affected as countries are closing
their borders, suspending flights and enforcing strict travel restrictions within the context of their
measures implemented to contain pandemics.

Passenger flights around the world are still largely suspended, many countries are still
experiencing a shut down and strict travel restrictions are still in place, which are gradually being
eased. Most forecasts show that air traffic will be gradually resumed and that it will take at least
18 to 24 months until air traffic recovers to pre-pandemic levels.

DO & CO continues cooperating actively with regulatory and industry organisations to propose
and develop new operating regulations in order to ensure the health and safety of the customers
as well as crew and ground staff when flights are resumed. DO & CO has taken all measures
required to protect the highly skilled employees and to secure the business while planning to
resume business activities. DO & CO is ready to restart its processes to provide the best services
to the customers as soon as circumstances permit. DO & CO cooperates with various regulatory
authorities and is confident that changes to the regulations will allow for a secure and well-
organised resumption of operations. The industry will adapt to new requirements the same way
as it adapted to the developments with regard to safety requirements in the past.

DO & CO assumes that passenger demand will not recover to the 2019 level before 2023 and
that the upcoming business year 2020/2021 and therefore Group net result will generally be
affected considerably by the COVID-19 situation. The DO & CO Group is exposed to particular
risks with regard to the further development of travel restrictions and the opportunities to host
major events. To counter these risks in the best possible way, a group-wide restructuring will
be indispensable in order to manage the crisis, focusing strongly on an appropriate level of
liquidity. Moreover, the development of already existing and new B2C distribution channels will
be accelerated. The Management Board is confident, that DO & CO will emerge stronger from
this crisis.

Ever since the beginning of the crisis, DO & CO has acted quickly and attempted to prepare in
the best possible way for future market requirements and the lower volumes relating thereto,
by immediately reducing its running costs to a significant extent. At the same time, existing
business models were newly interpreted and investments in the development of new business
models were made, the results of which are expected to become apparent in the business year
2020/2021.

While — despite all the restrictions - restaurants have fortunately been covering a lot of ground
back towards the previous year’s level since they have reopened, the first pleasing signs can
also be seen with regard to event catering (e.g. Formula 1, private events or, starting in autumn,
individual major events such as football matches with a reduced number of visitors) as well as
gourmet retail. A very favourable development is that some large airline customers of DO & CO
- particularly at times like these — continue to put great emphasis on excellent product quality
and customer satisfaction, primarily in the premium classes such as first or business class. At
the same time, all airlines are open to innovative and new distribution solutions, particularly with
regard to the economy class.
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Due to its diverse range of activities and divisions and particularly due to its innovative capacity
and quick implementation capability, DO & CO was able to quickly adapt to the new reality, and
is convinced that it will emerge stronger from this crisis owing to its flexible corporate culture
and its strong brand portfolio.

Due to the impact of the situation resulting from the COVID-19 pandemic, the Management
Board decided to propose to the General Meeting of Shareholders not to distribute a dividend for
the business year 2019/2020. Additionally, the Management Board decided to postpone the date
of the General Meeting of Shareholders 2019/2020 originally scheduled for 15 July 2020 until
further notice.

Finally, the following events should be highlighted:

Successful takeover of catering services on British Airways long-haul flights at London
Heathrow

DO & CO was able to take over all catering services for British Airways long-haul flights on
12 May 2020 without any interruptions or delays. The transfer of short-haul flights is currently
scheduled for September 2020.

Start of the Formula 1 season 2020

Liberty Media has announced a short season for 2020, starting with two races in Austria. In order
to ensure safety and ultimate control of all hygiene requirements, DO & CO was selected as the
sole caterer for all teams in both race weeks.

Re-opening of the DO & CO restaurants in Vienna

Following the announcement of the Austrian government to ease the measures implemented to
fight the COVID-19 pandemic and to allow the re-opening of restaurants from 15 May 2020,
DO & CO reopened all its restaurants in Vienna.

Extension of the cooperation with FC Bayern Miinchen - FC Bayern Miinchen
flagship store | DO & CO Hotel | DO & CO restaurants in the centre of Munich

DO & CO and FC Bayern Munich will continue their long-standing and very favourable
partnership. At the end of 2020, the new FC Bayern Miinchen “Erlebniswelt” will be opened near
Munich’s Marienplatz. Located in the same building as the FC Bayern Minchen flagship store,
DO & CO will operate two restaurants (Bavarian and international), a boutique hotel as well as
a premium event space.

New retail concept “"The Lazy Chef”

DO & CO introduces its own retail application “The Lazy Chef”, allowing to pre-order ready meals
and prefabricated meal components from DO & CO that can be picked up from centrally located
strategic distribution and retail shops.
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7. Risk and Opportunity Management

DO & CO is exposed to widely varying risks because it conducts business globally in three
different divisions: Airline Catering, International Event Catering and Restaurants, Lounges &
Hotel. Yet this diversification also opens up many opportunities for a positive development of
the Company.

As to opportunities, strategies that allow the Group to continue on its growth path include the
acquisition of new customers. Extending the products and services provided for existing
customers is also seen as an opportunity for DO & CO, whether it is by supplying a greater level
of products and services at existing locations or by providing products and services at new
locations. Opportunities also arise from innovative products and services with a view to promote
the Company’s positive development.

DO & CO views risk management as a crucial instrument for managing the Company. These
efforts ensure the continued existence of the business while creating opportunities to improve
the Company’s assets, financial and earnings position by enhancing future potential for growth
and profits. With its risk management, the Company responds reliably and promptly to any
changes in basic conditions and to any resulting opportunities and risks.

The applied risk and opportunity management system is based on standardised, group-wide
planning and control processes laid down in the risk and opportunity policy and on inter-company
guidelines and reporting systems that adhere to the principles of risk management and risk
structures according to COSO (Committee of Sponsoring Organizations of the Treadway
Commission).

Risk and opportunity management is considered a core management task and an integral part
of all business processes. Therefore, the Group can quickly identify both risks and opportunities.
Reporting is done on an ongoing basis, and all managers and decision-makers are involved in
risk management.

Identified risks and opportunities are grouped into risk and opportunity categories and assigned
to the managers responsible for the given area. Strategies for coping with the identified risks
and utilising the identified opportunities are then defined and subsequently pursued on site by
local management. The aim of these actions is to reduce possible damage from risks and
minimise the probability of them occurring while increasing opportunities for earnings and the
possibilities for realising profits.

Diversification plays a significant role in this process. The Group conducts business in 12
countries worldwide in three divisions, thus alleviating the overall potential impact of specific
threats in individual markets. In other words, the very business model of DO & CO itself provides
additional mechanisms to compensate for risks.

Risk management activities are supported by a multitude of regulations and activities, including

those of the Central Administration, Controlling, Legal Compliance and Internal Auditing
departments.
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The close cooperation with insurers ensures that proper coverage is provided for those risks that
are insurable.

In particular, the following risk categories were identified as material for the business year
2019/2020:

Risks and trends specific to the airline industry

The airline industry is heavily dependent on economic developments. Specific problems the
aviation industry faces, such as for example changes in fuel prices or intensifications of existing
legislation on noise, also have an impact both directly and indirectly on DO & CO’s Airline
Catering division.

Political crises and terrorist attacks in recent years led to changes in travel and leisure patterns.
Terrorist attacks that directly target airlines also threaten the safety of aviation and resulted in
additional costs to improve security. Epidemic and pandemic diseases may moreover result in
further changes in the consumer behaviour and safety requirements with regard to flight
operations, thus contributing to potential additional costs or a loss of revenue.

With DO & CO achieving large parts of its revenue with only a handful of key customers, such
as Turkish Airlines, British Airways, Austrian Airlines, Emirates, Cathay Pacific, LOT Polish
Airlines, Qatar Airways and Pegasus Airlines, the Group is therefore also exposed to a “cluster
risk”.

The Company has thus instituted a course of permanent monitoring of the security situation
combined with ensuring that its key account managers are in constant contact with airline clients,
so that it can react quickly to any changes and promptly counter any negative effects on the
DO & CO Group.

Economic developments

DO & CO’s business is strongly dependent on global economic trends, because these trends have
an enormous influence on tourism and consumers’ leisure-time behaviour and thus on all three
divisions. Volatility in consumers’ travel activities, especially air travel, directly affects the Airline
Catering division as well as indirectly also the Restaurants, Lounges & Hotel division. Restrictions
with regard to events (both national and global) particularly affect the International Event
Catering division.

Ongoing expansion and thus sales of DO & CO are at risk because of the permanent worldwide
terrorist threat, political unrest, epidemics as well as pandemics, and the changing global political
landscape, particularly due to the increase in protectionist economic policy and the rising threat
of military conflicts in individual regions of the world.

To counter economic risks in its business segments, DO & CO is still diversifying its business
internationally and operating in three different market segments. Prompt reporting of business
results including analysis and forecasts of current operating business in each reporting entity
(the Group companies are divided into units comparable to profit centres for internal reporting
purposes). These efforts ensure that capacity is adjusted immediately.
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Risks pertaining to terrorism and political unrest

Time and again, terrorist attacks and terrorist threats put safety at risk, both directly in the
aviation industry and indirectly as a result of corresponding changes in travel behaviour.
Additionally, major events may need to be cancelled at short notice whenever a concrete terror
alert is issued.

DO & CO has an active monitoring in place, allowing advance assessment of developments in
certain parts of the world and setting up preventive scenarios to combat possible problems.
Necessary security measures are developed depending on the probability and impact of loss-
causing events.

In creating in-depth security analyses for the Company and its customers, DO & CO makes use
of information made available by national and international security agencies.

Next to performing a constant evaluation of risks for the Company, DO & CO accords great
importance to ensuring the safety of its staff members who are promptly informed of the relevant
security situation before being posted and while they stay abroad.

Risks pertaining to natural disasters

Risks may appear out of the blue, as events in the past have demonstrated time and again. Such
events cannot be influenced and may completely or partially interrupt air traffic in an entire
region.

The specific risk of long-term closing of large parts of the air space and attendant large-scale
cancellation of flights by the Group’s partners is monitored through close cooperation with
airlines, aeronautical authorities (EASA) and the international air weather service.

Risks pertaining to epidemic and pandemic diseases

Risks that are beyond the control of DO & CO but which heavily impact the airline and tourism
industries include the outbreak of epidemics and pandemics such as Severe Acute Respiratory
Syndrome (SARS) in the form of the novel virus disease COVID-19 (“coronavirus”) or Ebola
fever. Due to epidemic, pandemic or other patterns of spreading such as bioterrorism, high
disease rates as a result of the transmission via infectious agents pose a risk. Recent
developments confirm expert estimates according to which humans on all continents may be
infected via pathogens within only a few weeks. Travel restrictions and lockdowns imposed by
health authorities resulting therefrom may impact the travel and leisure-time behaviour of
people, leading to short-notice cancellations of flights and events alike. Moreover, business
operations may be endangered or limited as a result of travel restrictions or disease rates of
employees.
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On an ongoing basis, DO & CO assesses information of the World Health Organisation (WHO),
the German Robert Koch Institute and various national health authorities to early identify
epidemic or pandemic threats and implement appropriate measures in the best possible way.
The corresponding specialist departments of the individual countries regularly exchange
information with national authorities to uncover, prevent the spread of and mitigate epidemic or
pandemic threats. Employees are provided with extensive information, people particularly at risk
receive personal protective equipment and all employees working in the operating business are
subject to mandatory periodic health checks.

Reputation risks

Anything that might harm the DO & CO brand and its reputation is combated by a rule book that
sets out a uniform standard for identifying, assessing and controlling such risks. Each and every
staff member is personally charged with guarding the reputation of DO & CO. The overall
responsibility for identifying, assessing, controlling, monitoring and reporting hazards rests with
the national and international management units. If a potential risk to the Company’s reputation
is discovered, this triggers a centrally controlled risk management process which includes all
activities required to ward off any harm to the Company’s image and possible losses for
DO & CO.

Hygiene risks

To ensure that the food DO & CO produces complies with its high hygienic standards, DO & CO
carried out risk analyses in all business areas as part of the ongoing development of its HACCP
(Hazard Analysis and Critical Control Points) system. Based on these analyses it has
implemented group-wide hygienic guidelines to control and minimise risks. An internationally
active quality control team constantly monitors the effectiveness of these actions and further
develops them in accordance with the latest international findings.

Loss risks

The risk of losses from fire, storms, flooding or earthquakes is countered by safety and disaster
policies and emergency plans which are trained and adapted on a regular basis. 